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The llimdl Sage Foundatioo was established in 1907 by Mn. Russell 
Sage "for the imptO'femeut• of social aod living cooditioos in the United 
Sbm of America." In carrying out its pwpose the Foundation maintains 
a all wbicb, amoag other duties, cooducts studies of social rooditioos, au­
tborixd by the Gmeral Dim:tor, where new infonnatioo, its analysis aod 
iutupdatioll .scan necaary in order ID formulate and adnoa pnctiablc 
meamRS aimed at iwpc0temaL From time ID time the Foand.dioa pab­
.lisbes the raaJts of these studies in book or pamphlet form. 

In ,_I-ting the problem for study, in mapping out a plan of work oo 
it, in. mlla:ting facts, in rlawiag mncbnioos, -.ad in the p~ of 
findings, autboa al Foaaclatioa slDdies, who arc al-,, either members of 
the all or specially amnissionrd l"5CUda woma, haw the bmc6t of the 
criticism aod adYia al their ai11mgaes in the orpnizatioo. Full f,-lam 
is pm raalth wodzrs for the 6aal clecilioa CID a0 of these ~ md in 
pcamting md iampl~ bolb &dml lllllaial md conclusions in their 
own -,. WbiJe the gmaal '"'f'OD'PlilJ for wpmmt al the Foun­
dation is ffSkd in the bQud of trama, the ..,,....lily for fads, COG· 

dasioas, aod intuprdatiolls rats wilb the raalth ~ alone md not 
apaa the Foundation, ib trmms, or other members al the all. Publica­
tion under the imprint of the Foandatiaa doa aat imply.-.- by the 
organimioa or ib members wilb opinions or~ al audioa. It 
doa imply that ~ his hem tum that the rmuda 011 which a book is 
hued his hem tbocoagbly done. 

-•U. LA. 
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CIPa.A!IClr S'l'A!ISTI:ll a, SILaC'l'.ID J'ANILT C.&SNIII: JB•c1m, 1M3 

1111• b'JlleU.n -u-· a Ndn fill ial.Uar a-1 -1 .. of 
operalillc daU•Uc• ot prlYale f■-lq ~-• agactn l•--1 •lllc• 
111116. Lib Im preoe4lac - U b llaNcl 1lpOll data n.,_.MA -Iba 
11' aa4 ... &Yllllable lo Ille nporlbg .-Ci•• 11114 otur• Ill a -lb­
q ...i. of OC!llpll'&U- ••U•Uaa. '- nporUng ... pabll-Uoa of 
tlle •taUdlc• - 'llecllll In 1136. 

!Ila aJor porUcm of tbe report la 4no,e1· to pre-auoa of ..,_ 
lalle& ••U•U• of 10 .-1 .. for '- ,._ 19'3. !IIIIN •ta proTlcle 
• ..-uldlYe ~"- of •an- aepeol• of __ , pnoUoe la 
~• nau d -■o1a1 --. Aleo lnol.Qlla4 are data va■lllc NlfflN 
lrala ..w 1M e1c11' ,_.._ UM Ulrolp llU. 111dell tleolo• Iba fill­
,_. d 1M _. ...-W • Iba ...i- ot wm ot \MN ..-ctn . 

._ ID ■ ut u.A llldM eliano'-INt Iba MffiN of 1be 111Wl• 
tadai -- Jl'IUfl• ,_.. - OC111Une4 Uirovp HU. !be ...U.. 
la -MA f• ebl.n, - naauoa Ill Iba _._ of _ .. noelnas 
nlld. a._. ..... aot nennas nllet JiaYe aleo 61oll-■4 -
.... dae lND. ""' .,. bonaN4 In Jl'OporU• ,o lolal -. ~ 
.-.S• la lNI -i, Ulne fCNribe of Iba a-■p _,1117 aoUYe 
I leef - ._,lalel t-N Ill rellet - ,-.llale '11&1 ...... 
t-■-& - p■lla1le nUar .....,1 .. turt.., ..... ,._. a4 - lN- ..,., ... 
e& Ir -■-S-U• et -.pU-1.q f-r■bl• -.1~1 ooa41U-■• 

ZN lrrz1:!M MMflM 

a. .,...siN ftllJll7lac data wwe UM - la 19'3 u Ill 1112. 
llore .__ ll■lf of tb■- aw reponel nplarlJ' ■1- lM ■-4 cml.7 • 
fw --... ... ..._ ..._ Ill Iba U■t aruc lbe •lclll :,ara for 
wldola lr■-4 data an are pna.le&. fte ■pMiN an 161aUft.& Ill 
1M A■lalle4 lalll■• b1" llllUal■ 11114 Iba - of '- 01'7 la ldllob ■-la 
1■ 1-le&. 

fl th lm'N --,uou, tu acenc1e■ are Maben of Ille hml.7 IJ■l­
fare M-laUlllll of -■rlca. ,- laallllle ••I of Iba larpr epncln 
ellcDle lo l le -■-11eralp. 9■■ller 11PDCIN ce lN■ wll repreMRlell. 
.Ae will be - fra faltle 120 Iba TU'taUOll la ■lN of pr'Of-1--1 
■llltf• 1■ gnat, tr. lNtt lhall ,_... ~ ID Ille f..U.1' ■-rT1oe 41,.._ 
1■1on of o• ■--q to • f■-111' oaa-ltc ■Iliff ot U9 IIOl'lter■• haft• 
-• Oil Ille 11Y-■ce -1.ler Ill 19'3 Illa Ill 1M2. 

ror,,..■- o1U-■ •• npr■-,-. of whloh '"° are o-rw,,.... au 
•- Torte CU7 acenc1■• are 1nc11111e4. l 11114 '"° fro■ -■oh of •lch• otmr 

l •- Tone Cl'7 apac1■• looate4 1n tu lloroach of Broolcqla are 11■\el 
1n Iba tabla■ a■ Broakl.7Jl ■ceaole■• 
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lcrge cit.le■• !en of tb■ acenc1■• are Jevi ■h; two. both 111 JJew Tork. 
are Catholic; tbe r-inder are no-■ectarian. 

Jaai.17 ca■awork ■■"ice 1■ tbe pr1aaz7 twu:tion of Meh of tbe .­
encie■• blat MIIT of t~ prOT1cla other tn,e■ of ■■rnce. Sneral are 
coab:ln-4 fu117 aD4 ohildrea•• ca■evorlt acencie■• SeYeral prOTl .. 
troeler■ aid. MrY1ce for tbelr ao-itln. lc)lle operate~ mr■-ri■■ 

or cllalc■• !be data reported. for tu purpo■e ~f the■- co111arat1•e •'­
ti ■tic■ relate onl7 to ca■91i0rlc nrnce. and wbere cllt'ferent tn,e■ of 
canwork ■■"ice are pro•id.ecl t!lrovch NJ)U'ate operat111& lllllt■• tbe.F r .. 
l•te OD17 to tbe work of tu faall.7 ■e"1ce d.1'1'i■ ion ~f tbe aceno7. 

ltalldarll 4afinltloa■ are pre---4 to CC,Yern the preparation of tbe 
■taU■Ua■ of NOh of the parUcipathg agencle■• la tbe acre i..,onaat 
re■peoh tu daflaitlon■ and al■o the fora of the 110athl7 report bde 
r-111114 the - oYW the at.ire p■rio4 dlarlJW which ti. ■taU■tlc■ 
haft 1IND. collected. JJo ~ .. hoe been ..._ ln t!le datlaltlou or 1a 
tu report fora 4uriac the pa■t thrN 7ear■• JIIDept for ldaor c-cee 
latro411ae4 at the beginninc of 19'1, aad. cl1K"UIN4 la tile ~ repol'\ 
for that 79ar. ti. plan of reportlnc ha■ re::iaine4 unchup4 ■1- ta 
beclaalnc of 1936. 

OU:nce TnaA!, 1w 1wDdl 1913 

la thr .. aocoapen~nc uacra-. ■er'l'ioe trend.■ for ta eicht-Tear 
period. ■lDOe 1~6 are traced. in teraa of the ~te aonthl.7 flcm'ee 
of 66 ecenc1■■• J'tft,-three of tb■ ag■11c1-■ are repre■ated. OTer ta. 
■atlre pario4. 'for one age11117 which 41■oOlltiim■4 reportlftc ill 1961 -
othar of ■lailar ■lu -• ■ub■Ututed.. llecau■• eccrecate fiCUrn AN 
u■e4. tha O\U'T■■ • ar■ infl,.-ced. aw:h aore bT tlli■ larger tball bT tlli■ 
■ull■r eceoci-■• BoweTer. h•h ~ ,.,,_ bT 7ear and d.1 ■c-:a■■ecl la 
preoeclinc r911ort■ ha'l'e ■hown that for the■■ AC911Ci■■ cal.Olllatloa of 
tread.a bT un of ae4lan percentage■ of ci».ng• (which are illfl.•DCe4 
•qaall.7 bT lars• am _...U. ag■DCi■■) cl••• clo■-17 ■i■ilar re■ult■• 
'ftlee• tNh prOTiu 9'1'14■noe that tbe trend■ are not oheraoterhUc 
onl.7 of tba larcer ag■DOi-■ • .t.t tbe - tlM. it ■hou14 be noted. that 
tba trend■ of ■erTice or ■■ffru. of the ac•nciu ti..ve cl.lffered. -terial,.. 
17 fro■ tho■■ of tha croup a■ a whole. 

:e,. 1936 lG'.l wae in operation am public relief d.epart■ent■ hall al­
t'~ rell■H4 pr1-te ag■llCi-■ of the chief reapon■ibiUt:, for t111■-­
pl07■■ 11t relief which ■-ay of tba bacl a■■u■.l early ln the dapre■don 
and which ■o■- had carried. oTer eeveral 7ear•. In 1936 al■o. a■ a ~ 
r.:ilt of tha Sooilll. S.CurH,- Act, federal fund■ beca■e a....Uabl• for._ 
teneion of public a■■i ■tanc• pro,;ram■ for tbe llg9Cl. dap■ll4aat ahlldr■ll 
and. the blind. But 1?l the.t year the prhate f&!:1117 a,;enci-■ were ■till 
prortcUn,; r•rlet a■ part i,f their Nn'ic• for a large proportion of 
their can■• 

Di■cre■ 1 COlllpar■■ thto ■onth to month change■ in application■ aa4 
in oaee■ opened. or intake, o~er the ■tcht 7eara. !!Ill fiuctut!::u of 
the two CWT■■ corre■pond. clo■el.7. Th■7 are ■ach clo■er toe■ther at \he 
end than at tm b~tn111n« of ti:._ period, indicatin,; that thare-■ & 

tende11c7 to ■■Ice ca■•• of an 1ncreaa1ac proportion of application■• 
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!be a4erl7SDc \rn4• of appllcaUou uacl of lntalce "" 11pprozt­
•'-17 lenl dariJlc 1136 an4 -h of 1987, VMD aaplo,aat vu lnonae­
lq. !be rtn ill Ule nm■ 1a lat• 1917 le probul.J' relate4 to the 
aarltN lleoliM la aaplo,am\ 1n the latter half of \la\ J'Nr• 

DLIGUN l •.IGGUGAD AP!'LICU!I<IIS .&ID D'fAD IIOl'!BLY, 1916 '!BBOOGB l!N.1, 
MMJaOm 

f1lcnlean4 ca-■• 
30.-----.-------,,------,------,-------.----,-----.------, 

81noe 11111, .. ,._. 19:s& .-plOJMB\ baa llNn tnareaaiJlc. llo\h of Ule 
nnn of Ule Uacr- la-.. a •re or le■- lenl 1111UrlJ'iac \na4 411r­
lJIC lt38 lln4 1111. "' 11eo1111■ utwt.i,. froll ur:17 1910 \llnQp 194.a. 
llo\h -• are 1-r 1n 1M3 t11aD 1a lNa, n\ an a\ ll'Jll'UlllatelJ' 
\he - pola\■ at \he a4 of lMa u a\ \he -4 of th■ preae41ng ,...r. 

In fallle l agnpte ,-17 appltaaUon al4 latab flpre• an 
ctnn for Ule fear,._.., 11«> \o lM:S, for 159 ac-t• \Ila\ reporMll 
e\aUeUc■ for eNh of \hoN ,-■• !Ila oonUJmSnc lleollae for \he 
ftsar•J'NI' period. 1■ rect■\are4 al■o 'bJ' \hNe ft«ve■• !be '81• alN 
glTH \M perNDtace of appUcaUon■ _... cu•• 1n uah of thaN ,...r■ 
a■ Co■plt.4 fr• the agnp\e ftcu'e• ..., for capart-, U. -■41aa 
of \ha tn41TiaaJ. ... II01N I perND'-Ce■ ■ippearlJIC in \ha _,. re­
porh for -h ,._.. 

'!.GLS 1 - aPLICMfI(III .&ID IftJD, 118 JGDDUS, 1910 l'O 19'3 

or total appllcaUou, 
JIB Hll .. 1 IIBI 

h\al JppllcaUon■ Jla■e4 DD 

r■oor4■4 .... -· accncat• lle41an 
Tur appllcaUou (lnteb) ftpn■ peroentap 

19«> 1M,l510 142. '7311 ,a 79 
lMl 1&a.111 139,48'7 79 ea 
1962 148.e&a 131,111 81 88 
lMa 143.2216 117,069 ea ,ea 



~ cm,re a\ \Ila lop of Jllacr- 2 la \J-.\ of '«t\al IIOU'H O&Na0 

1' uaw 1--- ot IIUT1ce •'-• 1916 IIDl Nl'l)- lNO, 'Ila.\ \!le \real 
ta nro11S17 ..._.. froa l!NO 'Jlraa&ll 1941. Illa ra\ller raplar _.._ 
al ....... ......- la \lie nne la _, ot \!le Jean _. ao4Sf'lN -
wlla\ la 1142 all •re lll 1943, •• • nnl, of \lie ...... lite proporU011 
ot rel.tat-··· 

DUAJWI :a - MJGIM&D ACflD c.&811, CASIS :a>! Jmlml'fIJIG :DLI• • 
.DD Jll!AKa Jl)lffl!LT, l936 !HBOlJ(II 1943, 54 JGDCDS 

'fbollU.Dll .... 
50 ~-------,------,----,----,----,----,--------, 

0 -1:-•:--=-~-c-1-,a1--=-~-l----~l-9111 _____ 19C)--~-1941-~~l-9_42_~_1_943 __ 

'Illa •-- Glll'ft 1a \lda 4lep-aa •- \lie ..._. lll \!le .-lier of 
MUft -• Mil~ Ml noelYiJtC rel.let. !MN - lMr■uell ~ 
ataa\lal.17 froa 1916 \o earq lNO, "' \Ila v..a .. allp\q 4o.-rll 
froa lNO \o 1142. ..... apla ftc-'e• for \lie hll -,ear 1M3 are 1-r 
\ball \lloN for lMa,, 1"1\ \lie aaNr a\ \be •ml al \be TN1' la ffl'7 
altcb\17 i- Ula \Ila\ for Iha pr■a ■U~ .,.ar. 

!Ilia C11r'Te for 111\alm t ■ npea'-4 lll thl■ 41-p'aa \o allow ooapart­
eoa wtt.11 \hoN for \oul IIOU'N - -· o ... , 110\ reoelYiDc relief. 

Dlap-u 3 r-nh \be v .... of rel.let _. •• \lie _, of r­
llet cl'I'-. !'beN -• are ooutnea\q ao-n froa 1916 oa. !1121 
for relief .... ~h a 4Nlllle froa 1916 ,o lMI of S> per Nlll, 

.. 
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while tor tbe ._t ot rel.let the oornepadiJIC clecr- 1a 43 per cant. 
lroa li36 to 19t0 theN oan• wre &NdWtllT llra~ cloNr \age\ller. 
lJullcatlllc uor .... 1n \he • ....,. -u ot reUot per -• ll-
1940, bo-r. \hle \e.S-7 ma~ r----4 all a,rence -\e ot r.­
llot lJloreue4 ln 1961. ln 1942, u4 acaln ln 19&3. At tile lleetaatJ!C ot 
tba elpt-:,eer perlCMl. aancate rel.lot CUH at tbe 6' acaalee wn 
UU'q halt ot to\111 actlft cane. ha 19t3, \be7 wn leH t11aa 30 per 
•-' of tow. 

DUIDWI 3 - JGGIWMD AIDJffS OP ULia AID llLI• C4SJIS NCJrmLT, 
11111 namca 11A, 64 .tGacua 

fbaiuu4 4ollara 'ftlouaa4 -•• 
'700r--- --r----,-----.--------.-----.--------.--- -,----,31i 

9benr• 1;I, Jg)K pf Jor:kR'I 

!lie acgr'lll&t• lluaber ot proteHlonal ~-• Oil the atatta ot tbe 
~rttac ac-oln r-1ned. abo1at tba - froa 1936 tbnacb lNO. llnoe 
1140 \be -11er ma clecllned.. ha 'falll• a accn.ate naff flcm'ft an 
prn•Mll for li9 lunUoal ■cmclH tor \be peat fov TNr■• ~ tie­
••• ■11o- tor 9Mb 7NZ are ..-.race• of tba ..._r of wrk9n Oil tbl 
ataffa -11. acinth. 

tax.a a - St11BD All]) CL&S&D'ICAfI(JI or ...a 01 C4SllftlU nan. 
69 MmlCia, 1940 'l'O UU 

Claaa ot worker 1940 1941 1942 1943 

Jlecalar caa-Jt at.rt: 
SapvTl■orJ' W111rlcera 36' 3'70 366 251. 
Caaeworun 1013 994 966 890 
Other vorlmra -7i -- _l4 _a 

'l'otal 1351 1329 1296 1192 

Stud.en ta vork ing "-1th caae■ 33' 300 302 284 
l'olunteera vqrklllc with OHH 103 18 38 34 

5 

0 
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!he total aaber of -lier• of tbe niplu- paid. profN■loml _. .. 
wrk ■taff• uclllUlcl froa 1361 ill 19t0 to 1193 1a 1943. a 41tt- of 
11.e per cent. As tbe tallla llbow9 0 U..a - l'NIICUoa ta each ·of U.. 
three oateeor1• of \heN WDJ'ker■• Illa -1lar of Nbool of eoolal .a 
■t'Dden\■ olrtalntac wp.-nH4 pnoUoa wl\h \Ila ...-1e■ al■o ......_ 
oTer U. p■rloct. '117 a olo■-1,- ■latlar proponln. ia.a ,- aa,. 91a 
\abler-rd■ a -h larpr 4rap la \lie -liar of nl•\Nr■ panlotpal­
iJIL 1n ca■-rtc. bllt lht■ 1■ aplatmcl '117 Ille fact llat Ula 1940 flpre 
fo-r •ol•t•r• wa ---i. r-■111\i,-s fna - ■•■pUonalq larc• -
1:i■r of T011mtNr■ in a ■incl•~. 

In ■o-■ ill■lallca■ ,_ uoltr:■ ta ■SN of ■tatt 1■ aplatMII 11r 1 ... 
a1IUU7 \a fSlld. plUW WIUII'■ lo flll ...,_, po■luo-. Ulll Sa , __ 
ecaaose■ lo■■ of wrkan -. 11a at 1-■1 ta pan n■pon■ lbl.a tor tbe ._ 
er- ta ca■ a■ ■-ncl. In otbel' ■--al-■ tNl1H ot th■ -1.oa4-■ 
l• to tbe l'M'IICUOll ot ■laff. In ■'111 o\lier la■'amn na.u. at 
~t■ ha■ -■■lta\N clNNa■a 1n lloUa ■latf u4 oa■n Nl'ft4. 

Jae-'! .. lbe nhDUon 1a ■laff ... 'baa lN■ tbea , .... ta -■ 
Ml'ft4 0 It don aot - proDllllla Uaal ■hDnlrce of ----■ 1■ 1be aa1ll 
aplaaUon at lbe ta11i. off ta ftll- of aantea. II -r. hnnw, 
'Ila u. Uaal ldcllll' ■laff • ..., • .- lupr proporuou ot 1 ... ...-
1WN wrkm■ Mlp lo _, for Illa .. A ..-.toe V--. OIi 1111■ 
poin ffU- 1■ DDI awaUallla fNa U1■• ■taUaUo■ .... lffa U. 
_., tlle _,I.mt. nhDUa of -■nlca Ulll ot ■wt a.-t,pN lo ~ 
n .. lltlll• f~ a■111Wk ■-noa ----■ ..r ...... 1o, ta Yin of U. 
MftllPU•■ pMnlq aooap~ llal lllen I■ a I.Up nl- at f~ 
probl- aol prtarU,. ---- ta •'11.ra lo llldell -- lkUl■ U9 
■pp11oana. !Ilaire oa 11a 11,u. &aaM ,_. u. ftll- ot .-11 pnn-. 
111ltoh tDDl ..... U~, --■ ot oJailua of WB1IIS •Illar■, a1al,. 
Jllalaeal■ of aur k1au Naall1Jlc fna wt~ of falllan for ldlloo 
11117 •l'Ylce or - _..i~,. llae ,naUT boraaN4 tllrtac '- put 
fov ,...r■• 

nmsn It fvtll MrMl&n ""'".,,,., 

n ta poNt'llla ... , ...toe■ Pfta - ---■ ., u. ■Wf• ., tbl 
reporUmc ..-1 .. to aa■t■t U. Waetlw lento• 119'-o aot taal..& 
ill Iha ■taU■tto■ fna 11111ola lbl f-.ol• 11'914 •'- wn o.plla&, 
ban llaaa ad'flotaat lo altar o-i.t■u aoaaenlllS '- oaalladac ..._ 
wrcl 11'-4 1a Iha oaNWl'lt aor.tea of Ille ac-ot••• 1!111■ w lhbll: t■ 1-
probabla, bllt Ille polJII dNan-■ 41-■■toa. 

A ••7 lu-p _, of lkUla& -■--m -.tea -■ 'llaea prwYM al 
the reqaa■t of lalaolha 8an1.ce ofttolal■ 1lr _._.. of Ille prota■■ tnal 
■lllft■ of wlJ'are apmcl■■, palllto Ulll pr1 .. 1a, lboalb an■et of lhl■ ae­
th'1\7 ha■ ■nclenU7 .an.ad. WU.1,- ta Utfanat ._1ua■• lllala -
nee, hove•er, 414 not ottaa attata ■-cab ■t-Ual •al- ,alU 1aa Sa 1--. 
an4 1\ baa, ac,recn■r, baan gt- for Iha ••t pan llT ..tear■ •• "1-
taers, ill tb■ il' oa the, ratb■r th■D u part of tba wrk of lbatr ~ 
cie• in ti• paid for b7 th■ agancl••• 
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luofar u work for ihe S.1-oUN Bento• ITat• ma not been done 
1n aceDCT U• u4 'llllller the cliNoUoa an4 npernelon of ta ll&IIIIC7, 1t 
1e '11T uf1nU1oa aol1Mlell tr• tlle eoope of \beH etaU■Uc■• '!he vortc 
of tlle Sel.eoUN llerY1oe •ol-teer .. 1oa1 f1el4 eceni■• th«efore. 1a 
DOt '-• 1ato -CIIUlt tn the ■-rice trelllla alnedT d1aeuae4. lf th9 
ac-1n haft re411Decl vodc1Jlc bove of etatt anbere to co-ii-te 1ll 
wbole or 1a perl for U• the7 ban gt.en to the Beleotbe Sernce vorlt, 
\be effeol -14 be to recluce Iba •ol11ae of cuevortc Hrrlc• ol the ec­
enc1••• Bllt. 110 far •• w know, thh ha• not generall1' been done. 

Cau1uraUoa ehoal4 be g1 .. 11 here alao to the effect on the trellll 
data alreadT pre-tecl of tlle rule vhlch UID1114H fro■ tu coant of -
U•• cllreot ■er.ice oaae• the report■ ■-4• to other ageao1H that are 
'buecl oel.1' on lafor■aUoa 1n oloNll - r-ri•. . !he SelecU•• Berrio• 
aetioal .an-., FOCI'- baa required noh report■ of cuewortc agenc1H 
&llll pn-1111' the:r bPe bMn preparecl u part of tu r■cular work of 
Ille ..-ct••• !Ila report• on olo■-4 -• .. are 1nol114e4 1n a ■..,.rate 
Ilea of t;lle ■taU■Ucal report. •or·- a«eDDlH thh 1tea lncr-■ecl 
-,-~ 1n lNa. llaerall1' tu .oia.. of Hoh report• baa 'IIMD ■-l.l 
a■ ~ with cllreot HrT!.:.e ouH, and o•er tu pa■t •lcht ,. ... 
,_,. wre ■t-■4111' uol1n1Dc UDtil 19'3. ln 19136. E6 ac-ic1H reporte4 
a,916 report■• olOH4 ou••• la 1142, 60 a«•c1H reportecl onl,. 3,3915 
nch report•. an4 1a 19'3, a,8'10. 11114 the■- report ■ been 1ncl'IIIIN 111 the 
- o-h, tlle trend cane for MUft ou•• woal.4 ■Ull haTe bMa 4-
-4 throap 19'3. 

~ lbqyn v 1141M laUo■ 

Other ua4 data an pre■-tecl 1n fable a. which oontalll■ ■-rlH of 
■-41- rallo■ '-• froa the 4etalle4 talllN of the •~ raporte for 
tlle 1'-• Ur.!16 ~ 19'3. !Ila INlllaa raUo 1e tlle ■1441• ratio llbe11 
Ibo■- of all ti. •■,.1!1H b&T• beea arr--■4 1n order of •1• • .u -
■boWI 1a falll• 1, tlle ... laa raUo--, 41tter ■-.tial froa ti. o­
pOllll,1ac ...__, ur1'"4 froa ~•t• flpre•. lnat the two-=•• 
wUl 'Ullall1' lie •1■1lar. 'fh■ table tnoN trea4■ of ... 1ou operaU• 
pnott-. Wl1oh en ll9re ■-1N4 llrleflT • 

.U 1111■ alreaq b- po1ate4 Gilt, tmre baa been & tellllal07' OTU' the 
elgbt ,-r• to ■-• OUM of • 1nor .. 1nct proporUon of appUoaUoa■• 
Bllt 1n 1963, ti. ..U.. peroatap a4'naee4 onlT ou point oftr that for 
lkl &Ill 1142. J>Ufaruce 1n -tu-• of IIJIP).loaUOll■ bu probabl.T ao­
c-tecl 1n pert for th1e tr-4., 

!lie proporUoa of 111telc• conel■Ung of new, 1D ooalra■\ to reopea­
ecl. OUN 1IIOl' .. e4 couluralllT 1a 1961 Oftr that of the preoe41Dc 
1'•r■. ~ proportion repre■•te4 111' c&H■ olo■e4 and reopelll■d wUh111 
the - ,..ar ... the - u 1n the preoe4111g ,.ear. 

!be SY.rage -b•r of IIOllthe of C&N aothU1' withlll the 1'Hr pro­
•14e• aa 1ndia of the -nice total lea«l;h of oare of cu••• !be trellll 
of thl• aqzwce hub- 4ovnwrd.. lt 1nor ... ec1 a llttle 1ll 1~. 'llllt 
ture -• !ION thall oapeuat111e decline ■cat• 1n 1~. when the ••rage 
for Iba ■-4laa -,;ency-• a.a aonth■• 

- --- --- --
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H&II a - nma aeIOI i.lQD nm .IDIW, ll!A!I~ICS 
JOa !Ill Da8, 11116 !O lMa 

~ 11-. --1• rMIOrllM •II -
llaUo 1936 19:57 1918 111218 19«> lMl 1M2 1941 

Of recora.4 appltcaUou, 
per cent._..-• 68 '10 73 76 79 ea ea aa 

or tntak•s 
hr cent. - '° 11C9J111,F 55 6' 66 61 u 63 6' 61 
Per c■nt r•openecl. lNI 

olo■e4 111 earreat ~ 12 13 16 16 16 16 1-& 1-& 

.benc- aaber of IIOll\b■ 
-• wre ec\h• la ~ 4.a 3.11 a.6 a.• a.• a.• 3-6 a.a 

Ol aotift -• aon\hl71 
Per oeat lll\lllm 17 19 aa 36 • at 36 • Per oeat relief-•• 43 48 «> 40 31 a, aa 37 

.lathe -• per -\la per 
-1ler of -■■IIIDn ■tan al 39 30 a 30 • a a 

AcU•• oa■n per -Ill 
carr1e4 '117 -•:men aa • M :M aa 33 aa 

or \o\al rel.let, per cat 
npplueaUIIC Nltef f~ 
Jlll)Uo ac■llD7 la 16 ao 11 ao 16 la 10 

or \o\al relief .... _, .... 
17. per 0011\ aleo reoesn• 
pllbllo reltof 37 36 a 38 39 aa 18 la 

Mnal of reltof per -
per IIOll\lls 

... aappleMlllillC 
pllbllo reltaf ., ., -t3' ----1app1-,s.s 
pallltc roltof '16 '17 $17 $17 $17 '18 $18 tao 

lmcUft -• per 100 
acUft ca■o■ aon\lll7 16 17 17 18 ao 31) 31 31 

ea .. -.on lll\•"1- esl116-
inc \elepbolle lll\ern-■ s 

Jlaa'ber per aoUft -
per aon\ll 2,.8 2. 7 a.ll 2.4 a.a 2.1 a.o 1.8 

Client latent--■ per 
collateral taternew 3.4 a.a 4.a 4.a 4-6 4.8 4.3 .. 7 

T1■tt lllter• tew per 
o1'ftce tatentew 1.(1 o., 0,8 0,7 0,6 0.6 0,7 0,7 
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latalt• for tbo Mtiu aceac7 coapr1 ... a allchtl7 lerpr propoz­
Uoa of lotal acUTe OUH 1a 19'3 Ulan 1a the two pncecliDc 7eer■• but 
aot larger tllaa 1a 1939 or UNO. .,or rellof ca■ea tbe M41an perc­
tep droppe4 froa 48 1a 111:56 to 7/ la 1943. 

L11U• ~• l■ ■bown la tho M4lall raUo of actiTo cue■ to 
total -lier• of tu profn■ional. atoff. It wu a9 cue■ pa wodtor 1Jl 
19'3. aa4 al.A 'la 1942 aa4 1a two eerller 7oar■• !lie -41- ftcm'H 
for ••nee ecU•• caoaloe4 of cu-ker■ ~• alao flw:t•t• 11Ubout 
■holr1Jlc .. fillU• volll. fldo ratio wa not COllplllN for 1136. !lie r... 
laUoa of lbeM tw raho■ l■ U■caaoe4 ln co..-Uon with 'fable 6. 

'Iba inwl-t.aU• of pallllc rollof. ao wll u Ille total 'aN of 
rou.r ... oltut OTor tbo put fov year■• Ille trollll h nsi■tere4 
'both by tho proportion of total. rel.let clffll to npp1-t rel.lot froa 
a pablio ..-c70 wblch - :ao por _, la 1940 aa4 10 por -t la 1943. 
aa4 by 1M proporUon of rollof - aho roo•1•1nc relief froa a Jlllll­
llc oeeaq. ldllch .. 29 pa_, 1A 1940 11114 ~ por _, la 19'3. 

:ror IM aN1- ....,- \lie ...._. ..,.., of rallof to -• 11111 
al■o NNITIIII palallo Nllof 1MraN4 la OMh of tbo 1 .. , lhrN per■• 
~ 1111• __.... 11114 uollat • .--i. !bo -nee..,_, np, 
,.i-urc pallllo Nllof taoroaoN ■Uch'17 trea 11116 to 1942 11114 •ro 
la 19'3. 

laacU•• .... for Ibo -■l1aD. oC9807 wn Ille - pr~u- of 
MUft -■ la 19U u la 1912. llal tho proporUoa hu ■bola a , .... II07 
lo 1_._ -lit.at a!t101t ltra60 

'Iba aotian raUo of lal.-rt-. GD11141-s tal■pbone latent-■• per 
aoUTe - -u...i ~ la 1143. 'lllolac 11111T 1.1 »er _,h u c­
,-re4 111111 a.a la 1136. tile raUo of oll•t lo oollaleral lalenl­
- hicber 1a 19'3 tllu la lNa • . llal aol ldcJler Uaa la lMl. II -
~ lllcbor. ~. U.. la 11111. tile ratio of Tiell lo ottloe lat■z­
Tlwe - tbo - la 1942 aa4 19'3, llal -h l.._. tllaa la 11116. wbon_ 
ill \lie .... lall ..-o1'o latc'Tl- la pa■ Oll Wl'O of epl --1ler la tho 
ottlce aa4 oat•l•• 

1Nta1 at imu NI 1:&•1tar1y Anffl• 

Ooaperl- of tbo raUo■ rofloottac operattac practloN of .Jewl■h 
ad ~--tarta oeeaolN h ..a. la fall:&. 4. ,_, ban flpl'N an pr .. 
••'• for f- ,-an. !lie oollplll'l ■oaa oo-ra tea pain of acaclH. 
llaoe IM ~ of .-ctn laftl.TN le -11. coaol.•lou fr• tbo 
data ■boal4 be 4rawa oaaUoulT. 'lffenllaleN. Ibo ullle l■ of mall 
inter .. ,. 

lD paerol, tbo two Mh of fl&are• polal to .ah elaUarU7 la tho 
pracuoe of tbo two poap■ of oeeule■• ._. prollallq elplflC&Dt 4ltter­
eace■• ~er. are ■bowD.. hr •811!11•• tbo praporUon of - cun la 
1Dtllk9 laoroued. aoro la 1943. mid _. prnloul6 ~r. for tho IIDD­

•ectarlan ac-cl••• tile -aroee leJlll)l of - acUT19 le loapr for 
tho .Jewl■h oeeaolH aa4 thl• 41fferaco &l.■o • taor-■e4 lll 1943. Bo\h r.­
llef 11,Terage■ are ,htcber for tbo .Jewl■h ■cenol••• 

.. 
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UllLK 4 - NIDUIJ ll.WIOS J'Cll Jallll ilD J'Oll ~ .AG:a:lIIS 
U TD SANI C1'DS0 lMl0 1943 .&ID 194.'f 

,_ Jniah f• ao .. aeotv1ea 
..aftft, •• awnill 

Batlo 1941 lM2 1943 1961 1942 19'3 

Ot reoorull appllcaUon■• 
pu- cent -49 ca.•• 86 83 83 83 M 83 

Ot intake& 
Per ceat - to aceaq 40 40 43 51 63 f/1 
Per oeat reopeaed. laat 

cloaecl 1n c,arrent 7-.r 23 22 18 3) 18 16 

••race -bar of -ntha 
C&H■ wre actlft la 7Nr ~lj 3.6 3.6 a.1 a.a a., 

Ot act1Te -• -tlll71 
hr OP\ lla\ab aa :n a4 aa 30 aa 
hr cea\ nllllf -• 39 M 39 39 M a 

MIUff -• pU' -tlq 
Per -lier of ca■ewodt 

■tatf 38 38 38 • ff a 
Per ou-iter :r, • 16 a a -ar \otal relief• per ceat 

nppi-unc relief trca 
pabllc 11Cell07 .ao 17 13 a a 11 

Ot total nlillf -• -•Iba 
~ per aeat al■o reoe1Tlac 
public relief aa 35 3) 34 at a:s 

Allolmt of relief per CIIN 
per ac,nth: 

lot sapple■eatlac 
pllllllc rellllf t:17 .. ~ -$37 '39 

llappl-au• 
pabllc nlhlf --- $14 $16 •19 

lu,ot1Te •- per 100 
aaUTe C&Na ■oatlll7 14 18 17 18 31 ZS 

CaHwon: latarn- nol~ 
1QC telephona la\el'Tl_, 

.._ber per act1Te -
per •~nth• l.7 1.6 1.6 a.o l.t 1.7 

Client 1nterT1-■ per 
collateral latarrt.,,a 6.~ a.7 5.1 6.8 7.9 7.:a 

Ti■it 1nt•"1- per 
office 1nte"1e.a 0.4 0.5 o., 0.6 o., 0.11 

►Th•■- r a t io• are tor fever t • t• ■cenaie■ 1D each group in -h 
7-.zA. ' 
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!be Jn111h ac•m1H proTide nppl-HtaUoa of pbllo rel.lat 111 a 
llllp'17 -1ler pnporUon of O&IIH. lll both grcnap• Illa proporUOll .,._ 
cl1M4 OYer the three T9M'• tor llbiah f1prH an ciY•a. Jevieh ace•b• 
t-4 to baY• a -ilw proporUoll of lllacUn caa•• th& 4o tba •n-­
tllrl& ageao1H. !ba1r -■41all rauo of oaH• to total ca9evorlt •Wt 
-■ the •- ill NOh of the thrM 7ear•. llbll• tor the tell aon-Hctar1&D 
aceao1H tbe aecli&ll raUo nuctatell •llchtlT. tbe •••rac• tor tha thrN 
7ear• h tba - aa that for the Jnlah &pllc1H. the -41& poroaDtac• 
of rellat e&H• 111 relation to tot.u acU•• caa•• h tba - tor the tvo 
group• ill each of tbaH thrN 7-•· 

Qomarattt• s,at11t1c1 of Jn4ln4w Jcenc111 

'!be •tatbtlc• of tba .60 nportiac 111eao1 .. tor tba 7ear 1943 an 
pre•91lte4 ill the HriN of •icht tabln wh1ah follow. Ill order to OOJaoo 
•-• -,.o•. the table• an t-r &JIil a,re coll4all8e4 tball tho•• of pr .. 
ce41Jlc report ■• !be order 1n llh1ch the ecnc1H ar• 11.tell 1■ the -
ia -h table. lt b that of tba •h• of 01'7. ao that tbare 1• a t­
deao7 tor the larcer ..-, .•• to appear at the top of the talll••• lt 
uoal.4 be ob..-..ct. llowY•r. tbat llNO populatloll fipre• ... bNll UH4, 
u4 that there baa bMa mah cbaage 1n tbe •is• ot •- of tba cltin 1Jloo 
c111111le4 111 the lbt ariJlg the put ho or thrN J'Nl'•• lt •bould alao be 
poiatell out tllat •n•ral of the ac-c1N Hrfl a wider \errlto~ tlaa 
tha c1t7 1a wbich tba)- are l-t-4. 

'!be -Uora order of tbe ..-11111 .. will be foallll coaftlliellt for trac­
ilrc the tata of panlcalar ac-1H thro11ch the -•al table•• lrut 1t 
4oH llDt place apbaab Oil the ftriatl• of tbe ..-.,1 .. with rupeot to 
tll9 •-•h r_r..._ '!be nriat1011 of ~ raUo appeariJlc 1a tu 
table• h. "-•· -1■- at the bottoa of \1118 talllH. N that tor 
.. h ratio the ralatiY• po•l UOll ot ~ r9p0rtiac aceaq oaa be r-411T 
e8tiaate4 bT COllpU'1801l of 1 te f2cm'• with the •~ U.-■• 

!he ter• •ca••• aa 1lHll la tba table• refer• lllllforalT to •direct 
Hnlc• --··· except ill fable a. lt al- h COIICWll84 with • .. rnce­
\o-ot~ll07 oaH•• • eloh lml'IIIW reporh Oil cloNd -•• 

fll9 ao11thq report fora 1■ reproclallell at the •llll of thl■ bulletin. 

9bt,n, 1n Ac•RP7 Procr'.IM 

T•~ fn chlmcH ill acell07 proer•• which aight affect the ■tati■-
tica were reporte4 41lr1Jlc 1943. a.ha ~ a4n•e4 that beclaniac in 1111.T 
illtalc• HrYice -· pro•idacl for .... ra1 llm'Hrl•• llewl.7 Htablhhe4 b7 
tha c1t7'• Depart-t of :lducatloD. ~ I'S reporte4 iatrodnctioll 
of a Dew child c-HliDC •-lo• ill .1ull•• w1 th a441 Uon of 0111■ worker to 
the ca■ evorlt ■W1'. Bridg■port I'S 1naacarate4 a■ part of it■ f-117 caa .. 
work HrYice a fo■ter ~ car■ proer- 1n ~t. Dallaa ~ durlr.« tba 
7ew aairuae4 aa part of ih fllll117 -rlt HrTlce0 tbe function■ of the 
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Dllllu 'froelera Af.4 Soctel7. !1111 work OS: \be •• fee-serrlce Coanl\a­
Uoa C..ler of \be J..tllh Social. SerTtoa Aa-taUoa of ._ Yolk ta ta­
olllde4 ta \he a\aUaUoa of \ha\ acencTe 

WPlJcattoU 

~toaUoa 4a\a are reoortla4 1D \bl ftra\ ho col--■ of tabla 6. 
!bl \1J\al auaber for \he 1-. .. , aceaq. S,v Tork css. -■ l"-0660 vhtle 
lllll•\h ~ recor4e4 oal7 l'ni nrlilc ,11a 7••• 

• 

!lier• t• -h .artaUon tn \Ila prO}'OrUon of appltoaUou ...i. -■••• 
'Ille co.i,-11\ar)' proporUon. \Ila per oea\ :ao\ ...i. -•• ta pftn ta \bl 
\able. !ha blcbeal peroaa'-P of appltcaUon• no\ ...i. -•• 41 per ceat. 
ta recoriN for \bne 41fferu\ aps!e•: lloa\nal RA, 1faahtn&\oll :rSA, 
ell4 llou\on :rs-. A fovlh of \Ila ... •1•• fatle4 \o aate _... of 2:1 per 
ca\ or aore of \Mtr appltcaUODa. .I\ \Ila ot:!ler enr-. 8\. LoQta .JSSB, 
...i. oaaea of all appltcaU:,u. 

!lie uftalUou apectf7 tat-• uaU lie_.. of appltoaUou u a 
ren1' of ldltoh canf1ll c-■tMl'&U• of \bl prolll• V-'-' h &hn 'b7 
• oaa-lker. 'llbe\ber tao• or aore oaa-'t ta\.-.t-. 

lalllllll 
jppltoaltou _.. w ...-, talaa \:> \lie IIPMI''• ... 1oa4. 

Cuoa ... lo \lie~-• al 1 .. , half of \lie TOl- of tdolce for 
u.r-tovlha of \Ila apactN. !lie lowal JNip811''1oa of - - 1n ta­
'-- - Ill.al of lor•loa JlfA. a.re, lho low propontoa __,- lie -\ed. 
for ta pan b7 \be tao\ lhal tlla 01'7 hu aol -.-,tc:ooA llldaa\rtal -
pautoa 4m'iac u. _. perto4 111111 th popal&Uon haa uollaot. Dallu JCI 
hu Iha ldpoat proporU• of - -• ta talao. Ja lllal ot'7 ooaiU­
Uoaa llaYo 'Ilea lho rn- of \lloH ta lcraloa. popal&Uoa baY1ac ta­
orMH4 ■taco lMO, ~ lo - .. u .. , ... 'b7 ...,.q aoo.ooo. !lie 
- P""t■lon of ~el•• .114 NrTloo• b7 Illa Dallu acaq alao lllelpe to 
aplatn 1 '8 hich propontoa of - ca•••• 

Jl.oopw4 ouo• haYe •----1 4tfferea\ atptficaw dqn1':nc on Iha 
lanc\h of Iha tnt....i. 'bol- oloatnc &ml nopolliac- !lie pnporUoa of 
lo\al lDtak• "11oh ooutat• of cue• roopenall vt\htn \be 79ar glT•• u ta­
clioaUon of \be\~ \o np14 reopeniJIC of cu••• :ror 10 ...-1 .. l>.­
t-• a ftf\h &114 a 4(IIIIZ'ltor of tn\ake •• nopona4 llm'inc tlla -,-.r. 0a 
\Ila other ha4. for a qaaner of \be cro'tlll \he proporttoa -■ lN• \baa 
10 per c .. t. 'llbtle Dllllu. vtth ta\ake Jut llhorl of 2 0 000 oan•, cloN4 
an4 reope-4 wt \htn \ho 79M' cml.7 •1.s -•• 

Dlf(•na, a. .. , w Lueth ot c.., AAU '!!K 

'fable 6 f'OOCIM9 fire\ for -h 11gOJ1C7 the -lier of 41ff .... t CUH 

eer"4 4uring \Ila 7-.r. la \hie figve 411plicat1.on b-• of reopenlJIC 
of cuH alraaq ome ••rftd vtthin the 7■ar 1a ai\tecl. '!he :r..u,- S.r­
Tlce J>lnaton of •• Tom CSS cP• cuework aerTic• 4urt:ic \he 7oar \o 
12,618 41ftann\ cuH, while at tbe o\her uu-, nuu\h l'SS Nl'ft4 
onl:, 219. 
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!be h4u of - acUYi t7, or naber of aontha a ... • were acU•• 4'1D'­
inc the 7-.r, h co111p11te4 'br a441Dc toeethff tbe acthe ca■H nportell for 
each ■onth of the 7eer, tma obtaininc tlle total acthe cue -t• of .. l'l­
dca, 11114 4hi41nc th1a tigure 'br the n-ber of 41tfer•t -• • ■enell. 
CuH continucl fro■ the prece4hc 7-.r tellll to 119 ll■l-ell "7 c■He car­
ried forwr4 to tbe •at :,ear, ao that th9 figure approJd-tee the tru 
•••race lncth of Ml'Tioe per -• '!ha ■e41• ftcm'• 1• a.a -tha. har 
ac-ciH ha•• -•race• of leH iball two aontha, which iJlllicatH utr-i., 
rap14 turno•er of the caaeloa4. !line agenciH hP• anrace• u htch a■ 
fi•• ■ontha. 

mnc, .u .... cu,, 11o11tiu 

table 6 alao illOllldea the -•r of acUYe caaea per ■onth for -h 
aceaq. th9 proportloa op■DN u4 oloae4 NOh ■oDth, th9 perc•tece of 
llrlef ■-to. ca■H 1Dol1111N 1D tbe total, 11114 th9 raUoa of -" to IIOK,e 
••• 1111111th ns aa4 .4kron ns ••nce4 lH■ than 100 aaun ou•• aonthl'I. 
tea ace1111i• m4 .....,.... of ■ore tllan 1000 aatlft -• per ••th. ._ 
••liar for Ohlcaco VO-■ aor• than aooo 11114 for Sew todt 088 -17 «lOO. 

Intake teDda to coutUute about a tflU'lar of the aotlft •Nloe4 
-thl'I, at U. proi!OrUoa 'l'U'l•• with th9 -.- l•lll'b of ca" actl'l'itiJ • 
._ fift ~m:1H 1Dtall:e on tbe aYerace-■ at 1 .. t ball of ta aot-l'l'e 
-load. 

Clodq of C&M■ telllled to be a Utt.le ■ore frequet tllaa opnlJIC. 
With ••rr few ••epUona tha n-.1:er of ca■H opened all tbe -lier ole-4 
.,... cloc•l'I al■Uar. Jor ■ore than a qurter of the ll'ft!Po th9 table 
■how■ that tba perc-tt.sea of a.••• opened u4 oloae4 -■ tbe -• Jar 
oal7 . eleftn ageacie• the -ber of ca■H opeae4 -. aore th& tha -•r 
cloaecl,, 

The ratio of brief Hnice caaee per 100 acU•• -• ■onthl7 1a pr .. 
HD.te4 in th1• Nport for the first the. In earlier r9J10rta theH e&H■ 
were relatecl to iatalce. 117 4eftnition. th97 an oaHe giftD oaanork con.­
eiders.tion without plan 0111. the part of the wrker for 00111.tl-Uon of aer­
Yice b97011d the firat 1ntff'l'iev. '!'he proportion of brief ■ar'l'i~• -• to 
total act1Ye caae• ■onthl7 Y&ried fro■ onl7 tvo per cent for Jlo111.treal JW-4. 
when it 1e recogni-4 that brief aarY1ce case• an DOt tull7 recorclecl,, to 
64 per cent tor S.,rac-ase I'S, where !'rll'l'eler■ A14 aenice llll!l the - ch114 
counHl1Jl8 ■errlce Hplain in part the b1ch proportion. Jl1cll proportion• of 
brief ••r'l'ice ca■•• help to accouz:t for high ratio■ of iatalce to total cue■ 
aJl4 low •••race l•n«th of Hnic:e per ca■-. 

1111.tereeUnc illuatrat10111.■ of brid Hnic• -• are iacludacl in. an 
article, Th■ Short Con.tact in Wartim, bT Ilaria --■1'7, a -lier of the 
■taif of Indi■-poli■ Ja■il7 Welfare Societ7, in the llaroh. 19+1, lane of 
~. l.11:!bllx• The article ■how■ that the nrnce trfol'l'ed 1D the■- oaae■ 
thoU&h brief 1■ 111.0t Wlillportut. • 

.. 
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!lie lul 1110 col- of fable 6 ooDtaln t.u ho rauoa ot Mllff 
-• per 11N'kff. fbaH an oloaaq related.•••-'■• UR&lq, al 
110t for all apaol••• tbe ...... r por __,or of \lie auawrk ■Wt la -
...i. -■-• lowr lllan tbe -11or oarrl•cl par caHVOl'lcar. Ille ralloa aro 
oallplllri u follow; !lie first 1a tba ra■ult of clblcllJI& Ibo __... 
--1lor of aoU•o e&aH IIODt.blT 11T t.be anrago n-ber of paid. ___.. ot 
Ille .. non ■tatt. laol1141Dc nporrt■or■ allll apoclal wrJcar■• !be -
oaA 1, oblalJlocl 117 cllncliac onl7 t.be acu,,. ca•• carrlocl 'IIJ' au~• 
11T tbe -1ler of ouawrkff■• Ca■H carried b7 nporTl■or■, n'IIAeat■ allll 
•ol1111toan. 1f aDF, 4o aot affect tba HConcl rat.lo, but clo tbe flr■t.. lap­
onlaor• aro, lllll ■twlelat• 11114 •Dl.1111t.aar worker■ are Dot, lacl'IIIIN 1a Ille 
4-oldnator of t>i. tint rauo. 

Woll -r llalf of Ille P'OIIP of apncl•• ••• rat.lo■ of OUH por -
bar of Iba caHIIOl'lc •tart wltbta t.be narrow l'IIIIP fr.a 71 t.o •• for oal7 
two aceaoln ta Cba -11or u bSch u 40 -•• lneral acncloa ...,,. 
ftl'J' 1- rat.toe. om a■ low a■ 17 -• por worlcar _,blT, -and. for 10 
ot.t.er■ tbo ....,. 1a lonr \.baa 25 -•• 

Ille - two epnc1H .._. tho btcbe■t. aDcl low•I flcan• la botll 
t.ben col-. fM nap of TU"laUoa ta allptq p-•l•r for -• ~ 
rlocl par cu-kor. lat.be caN of tbo latter rallo the -1lor of -
1a fr.a 71 to 'Jff, 1Jaclulft, for •ro t.Mll ,_t111rcla of Ibo~. 

fable 7 acoomat.■ for ouo■ opo-. bat not. act.1,,. 1a Ibo 110lllth of lllo .,._ 
port. Cua■ ~ be laacUft for TU"lou ~. laacllft ooaU-' aer­
nca caN■ - t.hat 1■0 -• for: vtllch t.ha worlcor plaD.necl ooalaota bOJOa 
t.ha flr■t cunorlc lat.er.law - are clhldocl 1Dt.o t.hrN groapa1 llmoa DNtillllC 
bv.t. aot raoolnnc C1lff0Dt at.t.•Uon: tboN 1naot.1Ta t.!lr~t t.lla -111 
accorcllag to plan; allll thoN oD which worlc ha■ boa o~at.ocl llat wldoll 
l:a'll'o DOI ~ forall.J' clo■ocl. llrlaf nr.lca .... .., be OODU--4 opoa 
aTft t.hc,a6 t.ba worlcor ha■ DOt. plalnecl for tvUlor a■r'll'lco, all la - ac­
anc1H ■ooh ca■e■ ccapr1H a ■abatanUal proporUoD of tot.al 1-U•• -• 

!he rat.lo of lnacth• to act.ha cue■ T&rlo■ wldoq. lfferal ac-1•■• 
Pbtladelphla JV&, a.ha J'V-'. SJ'r&CUH J'S, Ohlcaco 0::, ad OlaTolancl nu_ 
racuJ,ar}J' hoe •917 -11 proportion■ of laacUft caaH. 011 t.be at.lier llmMl. 
lfowrk SSI hall ID 1963 11n enrage or 81 1Dactha for -11100 acU•• -• 
11011t.t17. 

'!llr.a agaic1H rocord ao laact.l'll'a OUH aaecl1nc at.t.-t.lon. and. t.ba pr.­
port.Ion of nch 1..ctl•• ca■H 1a Tff7 ■.11 for balf of the p-oap. hr 
Just. OT.- balf ot t.ha 11ge11cie■, caaas luactha acoorcllnc to plal accoaat for 
the larp■t. proporUon of 1nact1Ta cua■• for a t.hlrcl. ouo■ wa1t1Dg for 
clo•lDc c~1H the large■t. proportlOJ1 0 
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!able 8 g1••• coaparat.1•• t1cur•• tor tbe efferal cl&•••• ot ca••• 
ot earTtc• t.o aHbt. ot.ber 11g9nc1H. .le al~ -•Uone4. t.beH C&H■ 
are not. t.llken 1Dt.o MCount. 111-, ot t.be o\ber \abln. 'fbeT r.preNa\ 
1utaace■ ot ••"tee 111 wb1ch t.h• re11po11e1'b11UT ua-.e4 'bT t.lla r.pon­
tac .._,. •n•llll• oalT t.o prffi■ton ot epec1t1c lator..Uon or lldrtoe 
011 reqae■ t. ot uo\llar orpu.1 ■aUon. or, 1n t.be cu• ot 114nc• o-rnt:ac 
plan ot treatment. on reqae■ t. ot a qual1tte4 pereon who h prepared to 
pl'OCINCI wHh NrYic• \o \be cltent. flwT do no\ 111Yobw coa\ao'■ with 
\be cllnt who h co-raecl. !be table ebolle, tor each ot toar categor-
1•• ot the•• c-■••· ,_ ST■rllge -b• ot - aonthlT. 

lhil• th■ naller ot report■ on clo■- -• 1ncrMN4 1n 1943 u 
coaperecl w1 th 1942. -• ot 114T1ce concern1Dc plan ot trN\an\ aDI tn­
q,drlH .... tor oat-Qt-,_ a,;eactn 4-rN■ecl. Ollt-ot-t.own 1nq,dr1H 
forwrdecl abo 1IIOl'Neecl O'NI' U-.e prececlinc Tear, 'bllt ncept tor ,wo ac-­
eac1•• the -•r ot t.hHe CUH i■ not etpltlcaat. 

laporh 011 cloeecl C&H■ cnaprt■- aoe\ of \!le Hrrt_t_t!le~DCT 
caa•• for ao•t.• lnlt not for .u. '4 ,i. ac-1••• •or U. \otal grcnip. 
t.heT an ,.-tolll'Ua :,f ,i. total -liar. ,_._, r-,ort.• t.o •11oren1ng 
Genter••• a\ wblch repor\■4 llllt'-'1011 h ...i-tecl 11114 -lllecl for 
lalN\ln lenlce -• -=-,fora 1azse proporUon ot tbe report.■ on 
cloe•d -• and tor t.belr 1-■e 1n \ble 1MI'• 

£l. \houch f- CUH ot 114rtce concera1Jlc plu ot treat_, an Hpon­
ecl 'bT ao■' of t.be acenct••• for ■n■ral \hl• t.n,e of eerrtce h of coa■tcl­
erabl• Yol-. 

'!be f1-1 col1a111 of 'fable .8 •how for -h apaq \he relat.1011 of 
total •"lce-t.o-ot.~IICJ' -• to total aotlT• 4trec\ Nfflc• aaa•• 
aon,hlT. Both Pttt.■'llllrcb. •uc aD4 Button •ss report.ea u P•nc• of 39 
■cTice-t.o-otbe~DCT caa•• for each 100 acUn 41rec\ Nrrtce caaH. 
•- ... ,... •s. 111.-.,oll• J'lf~ and Scrut.on J'lfAo al■o ha.Ye htch rat.io■• 
lto•t ot the ecencte■, howeYff, t&•• ralat1T•l¥ r- ncb. -•• t.be ratio 
tor the •41an &pJIC1' being onl7 nine Pff 100 act.he 41rect ■-nice ca■es. 

Bfl1t1' CaN■ YA w,mt.a ot Bell@' 

Data concerninc t.he UH of relief 'bT t.be 60 apnctH an recorucl 1n 
!able 9. !he t1rat. t.hrM col- •how \he •••rage IIUllber of ca■ea ctnn 
relief ■ont.hJ.T0 t.he per cent tta■- ca■•• are of total acU•• 41nct. ■-r­
Yice ca■e■ ■ontt.1¥0 8114 t.he per cent ot relief cuH in which the uebt­
ance la proYtclecl to nppl•ent rellet being recelTecl rr- a palll1o apJ1C7. 
Tha total a■cnmt■ ot relief ginn clwing the :,ear are al•o ehown and ttw 
pt1rcentage ot the■e amount■ tblt were uNcl t.o ■upplment public rellet 
grant ■• !he laat two col-■ of the table r9€iat■r in ro\lDd 4ollara tba 
AAOllllt■ giYen pff cue per ■onth to both cla■se& of reliat ca■••• 

Por ■o■t of the agenc1H the decline troa the prececlinc 7ear 1n t.he 
proportion of ca■" ct••n relief-• con■iclerable. !he median proportion 
w.a ?:1 per cent in 1943 u co11p1red with 33 per cent 1n 1942. Jor onl:, 
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au ac-les -■ tbe proporUoa higti.r ln l943, while for tou: othera 1t 
-• t:be - la both J'Nr•• !lane acenalH, :Baltlaora Jl'Cll, !lallaa 1CB0 

allill Saraaton ff.a,. ta 1943 c•• rellef to •re thlUl ml! of tllelr total 
aoUn 4trect Hft'ica oaaea •11.t!llJ'. Ba.t in coatrast, St. Pal JI 11114 
Brooltlp CC eo- rellef _,bl.T to lN• tball 10 per ce11.t ot acUn -•• 

8appl-tattoa of pabllc relief al.ao ucllM4 ce•rall.7 lA 1943 u 
caparecl wl tla 19'2. tile Ml.la perceD."CU llellrc 18 la 1M2 u4 13 la 
lta. Ill 1911, au ac-iH 414 _, nppl•nt publlc rellet at ell, 
Wille ln 1M2 fift 11&9•1• 4U4 •'• Jor -•• ace11ClN wlch npp1-­
tet Jllll)llo rellet 111. 40 per _, or •re of tulr rellet oaae• ill 1943, 
tile pl'Ol)Orllou _,.. cloNlJ' alallar ill tt,,a preoa41nc J'NZ• 

Illa graap of ...-1ea tocetller 4labaree4 • lUtle •re tball UlrN 
aDil - ►cu 'IUlioa 4ollar• 1n rellet ill 1943, ......... la Im prenaae 
,-r , .. _, - MU'!, ff//OZ 111111011. 4ollar9. Lila tlae total _,.. 
of nllef0 Illa pro;,ortloa uecl to Mppl-t Jllll)llo relief 4n,pe4 la 
l.NI for ••t of Illa ac-actea. I• tlla - of 1cr-toa ~ -i, uar­
qunva of 1M Mtal rellef ...,.Utve _. for tbl• parpoee. Jor -
..at olMr ...-,tea •re \baa !..lf of tile total •-t .,..i-te& pub­
llo .... J' craat-. 

a.rage -ta of nllef for both cnape of -• pmnlq Sa,. 
er....._ Ill lNI .._ tlloee of 1943. !be ....... for -• aot al• r.. 
calTIJII pa'bllo ral.lef IIU lowr Ill 19'3 for -,1117 fov ac-otM, aal for 
fflG1f olller• lt - Illa - ta botll ,...,... Jor a f• agemln, tu ta­
or- - larce. u la tu oaae of n. ,-i n <Pl to ~•>. a:ro11. na 
($M to $11). lllaluth JSI _(tll to •>• lprllllflal.4. ... •. JlfA ('36 to tal>). 
n. -ace -ta aappl-tl• pullo relief lllCnuecl OTer 1M3 for 
•re tllaa balf of tu ac-te-. bat tlae 1Dare&M Ill tllaM -... --ta 
-. 1 ... pmral. tbaa tbat la -ta ol relief for tlle otber croap of 
rellet oaae-. 

~taaata of lnallcete to_, ooa...._,f-U-.bc chaace• aooo-.t to 
- ateat for tlla ~ la tile n•ac- -t• of rellet. M haa 
llea polatecl Ollt Ill earlier r9POrta, U ahoal.4 be reooglll-4 that tile 
gaeral relief nerace• -. lie affeotecl b7 .-,. fecton. of c1all,, llo.­
ner. tile relief atlUIUJ"ll of \lie aceaaJ' h Ubl, to be -•t tapori-t. 

CuDPOi lllt,ntm 

!abl.H 10 anll U preN11.t atatlaUc• of the peraonal coatacta tbrovch 
which caae-.ork a.nee h clffll. Illa total ttcare• for caanorlc llltez­
Tlen laclade thoN bJ' telt11bo• u well u t-•-t- latarnen. 'fel­
ephou in\eniews do D.Ot 111.Clme all telephone call• of profHalollal 
ataft -b•• COIICU'!linc ClleD.h, but OJll.J' \boN COllTG'Ntlom wl\h or 
concerni• cllante la vblch there l• 41acu■loll of the cl1•t'• alt-aat1on 
aD.4 vhlch take tbe pl- ot lllternen ln peraon. 

MOJIC the 42 ageacl-■ raportlq tbl• optional l t-., telephone lntaz­
rten tnd to be llNl'lJ' half ot tbe total 111D1ber of ounork 111.terrtews. 
The r1111&9 ot -.arlation 1a troa oil!, 19 per ceD.t ot the total tor•• 
:Bedford :rvs to 76 per cent tor Loa ~elH .JSSB. The proportion for the 
aedl■n ac•IIC7 h 46 per cat. 
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7or the■- 42 agencie■ and Aleo the lb Cbat reported. only inter­
Ti•~• other than tho .. b,- te\t1pbone,c~••work contact• in peraon gen­
erall,- veaur -.h ■ortt frequently in the office than outaide. 'fhla 
h ■hown bl' the percent11«es in Table 10 and alao b7 the ratio• of Tia­
i t t o cffi c• lnteniewa in the fol lcvi:,g ieble. 

'ftl• apnci•• reportinc telepho• u wJ.l u other inteniewa ci'H 
a ■-dian r&tio of 3 0 4 1nten1eva per actiTe caN per month. amt the 
ra11ge 1• fro■ 2.a to 5.4 

.ill told. f7 apnciN reported interTien in peraon. allll the 
median n-ber of theH intent ... 1e 1 0 8 per caH per month. 'fhe 
ra11ge 1a tr011 aa fev a• 1.1 intenine in peraon per caH per month 
to a. 9. 'fbe lowest Talue tor thh n.tio0 1t will be -a. la that of 
the ap11117 haY1DC the bt«hHt proportion of telephone 1nten1 ... u4 
next to the hicheat ratio of total tntenine per caH per aonth. 

fable 110 which 1e aleo cou.rmcl vi th 1nten1ew data0 ehon tirat 
the ratio• of client to collateral intenieve. Client intenieve are 
thoN of vorlc•r• with u,:, - ~'!ler of tbe 1-41ate client faDil,-. Col­
lateral 1ntenieve are thoae wU.h other pereou concerniq a clieut 
f-11,-. When telephone 1nte"1en are luclwle40 the ..Ua ratio of 
clieut to collateral 1Dten1- 1e 1.5 to 1. JIit whan on.17 1Dtenine 
1D pereon are coueiured. the proportion of clieut intent- 'beoo•• 
IIIICh htchar. -.or tbecie lutel'Tl- only. the 118Cl1an ratio 1e 4. 7 vi th 
clieute to 1 collateral. 

hr a8ffral of the ac-nciea. collateral 1nterT1- lu peraon are 
en~i,. 1Jlt'requnt. thus. llraakl,-D an 1aa a ratio ol ■ore tun 30 
with clleuta to one collateral, ellll tor ... Torie JSIA tbe ratio 1e near--
1,- 18 to 1 0 while for tbree otber eceiiciee it 1• •re tun 10 to 1. 

!be ratio• of Tiei t to offioe illtwTi- 1D tha .U.Ue ooluai of 
the t e~l• reYeal that lt 1• - tbe praotlce ol eneral ap11111ee to 
carry on alaoat all of tllelr --:rte acUTity within tba office. 'Illa 
•-ber of 1nten1 ... ·wtelde tbe office in proportion to thoN 111111Ale 
tor llroaklp .Jff8 ad ._ Torie J8IA are •tr•elJ' low. 0DlJ' 16 of tbe 
57 ageDCiee reportiq 1nten1ew data record more Tiei t than office 1-
teni .... hr one agem,-. •ew Be4tol1! rvs. outeide inteni...,. are ■ore 
th&D trice u -roua u thoae illaide, 

flle lut two col-• of th1a table record the ratio• of T1•1t to 
office 1Dten1en eeperatel,- tor client and coll&teral contact•• Onl7 
ten of the -cenciee h&Ye ■ore ot thair client contao~11 ouhide than 1-
•ide tu office. 

Casework Staff 

D.tailed atatf figurea appear 111 'fable 12. 71Te ool1Dmll of the 
table relate to the regularl7 eriplo7ed. cuevorlc personnel. The four 
categoriea of the regular atatf epec1tie4 in the table require defini­
tion. That tor aupe"iaors 1• intended to include all worlcar11 who•• 
prim&r7 concern 1e with the method er,4 qual1t7 of the caaevorlc: perlont­
ed b7 ca■eworlcer■ and atudenta. Included are general caae"WOrlc aupen1-
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aor• and ca■ework conaultanta, dietrtct offtce . eecretariea, aaaictant 
S\IJ)erTiaora a.Ill •••ieta.nt diatrict aecretariea, proYided at 1-■t htJ.f 
of their tiN 1■ dffoted to ■upent■ ion of the work of other worker■ 
and l••• tbaD balf to direct vork vith clients. 

Caeevorkers 117 ddinitior. tncl'Cde all r~larl:, eaplc7ed ■taff 
••bar• vboH pr1-Q' f11Dct1011 1■ caNwork vt th client■• 'l'bl ,;roup en-­
ti tlecl •epecial worker■• h intendN to include ataff N11bers vho■e 
pril:ar7 function 1■ adYic• and uaiBtance to other ■eaber• of the ■tat! 
ccncerning epectal aepech of their wortt vith client•• althcuch theH 
worker■ ~ al■o pro•ide direct cuevork HrTice. Se,reral ag-cie■, 
howeYer, record•• epeoial worker• cuevorlmr• vho vork vith special 
croup• of client ■• 'l'ha t- •other• -bera of the re«Ular atatf are 
worker• pru.e.ril7 re■pouible for report■ to other acencie■ on cloaed 
case11 and for auppl7i11& intonation ■o~ht b:, out-of-tOVD acenci••• 

Batto■ oi ■uperTh~r■ to c■Hworker■ haYe not b"n co11p11te4 for 
iDlliYiclnal agencin, ■ime tor ■om, part1cuurl7 the -1ler om•, tbl 
reault■ obtatmd. fro■ th••• figure■ ■ t«ht be ■i ■lea4inc- For ill41.Yidual 
ageaciea the co■part ■on■ on tt.1■ point ■hoal.d be •de fro11 data Wloll 
regt■ ter •re e:mctq than do theH the 41,rhion of tiM bet- ■upe­
Yidon aJl4 caa-m. of von:en who claYote ■oae ti.. to each fluM:Uon. 
For ti» group of agencte■ u a vhoie, ~. the cla■■ificaUon of 
vo?icen •• bare reported~ giff e ■ppnud•tely aoc:arata h41caUon 
of the reletbe proportion. 'Illa -ccngate ftcan■ 71el.4 a -uo of om 
npenhor to 3 0 6 ca■evon:ar■• bol~ag Illa other two p-o-ape of wor&­
er■, tbe ratio 'bee-• OM nperl'ieor to 3.8 other •allere of tbe r-e­
Jar ca■evork ■tatf. 

lchool of ■ocial won: ■tadi9at■ are ■-•tc-4 to tbe aca•1•• for 
4.t1n1te pertocle, vblch -.r ftr7 •tartalq with dltt_._t eollool• a4 
ageJ1CiN. tbey are c-'44 u •'111l•■t■ proY14a4 the:, are wltll tlle 
..-7 on as■tpaeat b:, the eolloo1 Nil are r-1T1• ■---lo creclit 
for tbeir ■-nice. 'l'ha _.. 1111-. ■hlleat■ -.r can,- o■NJON■ l!P­
prostaatt• 1a ■1 • tboM of ncaJ.ar worker■• Oal7 eicllt of tu .­
de■ bad IIO ■'114eat vodter• oa their at.aft■ hrl-, tlla -,eer 19430 .-011,; 
the other 52 agaaate■ tlle raUoe of ■twleate to niplar etaff ■---'• 
•arT vtuq. l'or the total groap. tb■ •araca for the 7-.r-■ alloat 
o• etudent te foar •■bar• of the regular etaff. For Olaloap OC tu 
ratio•• one etudent to tvo ncular worker■, while both.._ OrlNU l'SS 
aD4 Salt Lake C1t7 ns ehov eWlarl7 high proportion• of eW..te. 

Toluntaar -rlt■r■ recorde4 b the table are OD17 thDN part1c1pet-
1ng in work wl th c■N■• Ow.7 11 agencl•• report.eel nch wmare 4111'1.Jlg 
the 7e,u-, am ■oet of the total nu■ber -r• r..,ortad b:, OM ■c-c7• 

Sine• the7 require -h npentaion. both ■twlellt worker■ aJlll Yol'Qll­
teer■ •hould be t-■11 into -t in conetdari-,; tlla proport.1011 of npeT­
•t■ ora to otlaer worker■• 11hen etudellta are a44ad the ~ta figure• 
ghe a ratio of ■upernaor■ to other vorkere of 1 to 4.9; and 1f tb■ ftrw 
Yolunteera are addad, the re.tio beco•• l nperneor to 5 otb■r wrker■• 
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Continued -
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9. C-. ... ........... .... .. .. . .. .. . ... . . . ....... . . . .. . .. . . ----
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w. - ... Oda- octm 

11. Clo.I~ nportlld - - ..... . . ...... . .. . . .. . .. . . .. .... ... ----

11. C-oladYic::aCDaCa'1UIII pluol~t. · ··· • · · ·· ···•· · · - ---
IJ . ............... _ ... ___ ..-c:ia, .. .. .. . .. . . . ... . . .. ... ----
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N--
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IS. --t"'l,-;c-ni.l ...... . . . ...... . . .... ___ _ 
16. All.._.ni.l ..... . .... ............... . ............... ... ----
17. Totalrdilf(c- ..... ...-_..__1al...a) .. 

Bria -

F.a.time Pllrt-c.ia. 
v. c-..-i.,_ - -ILS........,...-.......... .... .. . . .. . 

19. ~ ~ia-trainiac and mbltit•ta .... .... • . ___ _ 

20. Spocial--- ··-- ······· ··· ······· · ······· ···· · ·· •• ··----
21 . w .... -ch;,ey'"'-" ...... ror«i...-.. .. ·· ··----
22. Stadeata .... kiac with~ . . . , .. , ... .. ... . .......... . . 
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