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Curriculum Vitae 

         October 2020 
ADDRESS 
 
Professor of Urban Planning and Sociology     tilly@ucla.edu 
Luskin School of Public Affairs      310-206-7150 (Dept. phone) 
University of California Los Angeles 
Los Angeles, CA 90095-1656 
 
 
EDUCATION 
 
Massachusetts Institute of Technology, Cambridge, MA 
Joint Ph.D. in Economics and Urban Studies and Planning, February 1989 
Thesis: “Half a job: How U.S. firms use part-time employment” 
 
Harvard College, Cambridge, MA 
Bachelor of Arts, cum laude, Biochemistry, 1976 
 
 
POSITIONS HELD 
 
University of California Los Angeles 
§ Department of Urban Planning 

o Professor VI, July 2018-present 
o Professor, July 2008-June 2018 

§ Department of Sociology 
o Professor, July 2010-present 

§ Institute for Research on Labor and Employment 
o Director, September 2008-June 2016 
 

University of Massachusetts Lowell 
§ Department of Regional Economic and Social Development 

o Professor, June 2006-August 2010. 
o University Professor, September 1999-June 2006. 
o Associate Professor, September 1997-August 1999.   

§ Department of Policy and Planning 
o Assistant Professor, September 1991-August 1994.  Associate Professor, September 1994-August 

1997. 
§ Department of Economics 

o Instructor and Assistant Professor, September 1988-June 1990. 
 
Doctorado en Desarrollo Regional, Colegio de Tlaxcala, Tlaxcala, Mexico. 
Visiting Professor, January-July 2007. 
 
Departamento de Producción Económica, Universidad Autónoma Metropolitana-Xochimilco, Mexico City. 
Visiting Professor, January-July 2004. 
 
U.S.-Mexico Commission for Educational and Cultural Exchange 
Fulbright Research Fellow, January-July 2004. 
 
Department of Urban Studies and Planning, Massachusetts Institute of Technology, Cambridge, MA. 
Visiting Professor, September 2000-June 2001. 
 
Russell Sage Foundation, New York, NY. 
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Visiting Scholar, 1995-1996. 
 
School of Law, Boston University, Boston, MA. 
Instructor in special seminar for visiting Chinese scholars, Fall 1994. 
 
Department of Urban Studies and Planning, Massachusetts Institute of Technology, Cambridge, MA. 
Visiting Assistant Professor, September 1990-June 1991, September 2000-June 2001. 
 
Department of Economics, Massachusetts Institute of Technology, Cambridge, MA. 
Graduate Instructor, September 1986-June 1987. 
 
Department of Economics, University of Massachusetts-Boston. 
Part-time Instructor, Spring 1986. 
 
Department of Urban Studies and Planning, Massachusetts Institute of Technology, Cambridge, MA. 
Graduate Instructor, September 1984-January 1986. 
 
 
PUBLICATIONS 
 
Research publications 
 
 Authored books 
 
Carré, Françoise, and Chris Tilly. Where Bad Jobs Are Better: Retail Jobs across Countries and Companies.  
Russell Sage Foundation, 2017.  William G. Bowen Award, Princeton University Industrial Relations Section, 
2018.  Finalist, George R. Terry Book Award (on global management), Academy of Management, 2018.  Best 
Book Award, Labor and Labor Movements Section, American Sociological Association, 2019. 
 
Moss, Philip and Chris Tilly.  Stories Employers Tell: Race, Skills, and Hiring in America.  Russell Sage 
Foundation, 2001.  Named a Notable Book by the Princeton University Industrial Relations Section. 
 
Tilly, Chris and Charles Tilly.  Work Under Capitalism.  Westview Press, 1998.  Published in Korean translation 
by Hanul Press, 2006.  Ch.4, “An analytical frame,” reprinted in abridged form in The Changing Nature of Work 
(Frontier Issues in Economic Thought series, Medford, MA: Global Development and Environment Institute 
1998).  Chapter 10, “Inequality at Work,” reprinted in Carolyn C. Perrucci and Robert Perrucci, eds., The 
Transformation of Work in the New Economy (Roxbury Publishing Company, 2006) 
 
Albelda, Randy and Chris Tilly. Glass Ceilings and Bottomless Pits: Women’s Work, Women’s Poverty.   South 
End Press, 1997. 
 
Tilly, Chris.  Half a Job: Bad and Good Part-Time Jobs in a Changing Labor Market.  Temple University Press, 
1996. 
 
 Peer reviewed refereed journal articles  
 
Tilly, Chris and Georgina Rojas-García.  “Shifting tides of informal worker resistance in Mexico: A domestic 
work-construction contrast,” Bulletin of Latin American Research, forthcoming. 
 
Byoung-Hoon Lee, Sarah Swider, and Chris Tilly.  “Informality in action: A relational look at informal work,” 
International Journal of Comparative Sociology, https://doi.org/10.1177/0020715220944219, July 2020. 
 
Kennedy, Marie and Chris Tilly.  “Field education and community-based planning in a worst-case scenario,” 
Journal of Planning Education and Research, Online First https://doi.org/10.1177/0739456X19847725, May 
2019. 
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Tilly, Chris, Georgina Rojas-García, and Nik Theodore.  “Intersectional Histories, Overdetermined Fortunes: 
Understanding Mexican and US Domestic Worker Movements,” Political Power and Social Theory, 35: 121-45, 
2019. 
 
Mosoetsa, Sarah, Joel Stillerman, and Chris Tilly. “Precarious labor, South and North: An introduction,” 
International Labor and Working Class History, 89: 5-19, 2016. 
  
Sarmiento, Hugo, Enrique de la Garza, Enrique, José Luis Gayosso, and Chris Tilly.  “The unexpected power of 
informal workers in the public square: A comparison of Mexican and US organizing models.”  International 
Labor and Working Class History, 89: 131-52, 2016. 
 
Denham, Diana and Chris Tilly.  “Converging divergences in formal and informal work: Longitudinal evidence 
from Mexico.” Global Labour Journal (Montréal) 6(1): 41-61, January 2015. 
 
Tilly, Chris, Enrique de la Garza, José Luis Gayosso, and Hugo Sarmiento.  “Los trabajadores que se organizan en 
la plaza: Contra-movimiento de una fuente inesperada.” Economía Crítica (Madrid)18, Fall 2014: 160-80. 
 
Tilly, Chris and Marie Kennedy.  “Latin America’s ‘third left’ meets the US workplace: A promising direction for 
worker protection?” University of California Irvine Law Review 4:539-60 (lead article), 2014. 
 
Tilly, Chris.  “Beyond ‘contratos de protección’: Strong and weak unionism in Mexican retail enterprises.”  Latin 
American Research Review 49(3): 176-198, 2014.  2015 Social Sciences Essay Award, Mexico Section of the 
Latin American Studies Association.  
 
Denham, Diana and Chris Tilly.  “Sueños de éxito, realidades estancadas: Aspiraciones y movilidad en el 
comercio informal y formal en México.” Revista Latinoamericana de Estudios de Trabajo 30:9-42 (lead article), 
2014. 
 
Tilly, Chris.  “Trade unions, inequality, and democracy in the US and Mexico.”  Rethinking Development and 
Inequality (Johannesburg) 2:68-83, 2013. 
 
Carré, Françoise and Chris Tilly.  “‘So far from God, so close to the United States’, and yet…:  Unexpected 
differences in modern retail jobs between Mexico and the United States.”   Interventions Économiques/Papers in 
Political Economy (Québec/Montréal) 47, 2013 (19 pages, not paginated).  
 
Askenazy, Philippe, Jean-Baptiste Berry, Françoise Carré, Sophie Prunier-Poulmaire, and Chris Tilly. “Working 
in large retailers: A US-France comparison,” Work, Employment, and Society 26: 588-605, 2012.  Best Article 
Award, Work, Employment, and Society 2012. 
 
Tilly, Chris.   “The impact of the economic crisis on international migration: A review.” Work, Employment and 
Society 25(4): 675-692, 2011.  
 
Tilly, Chris.  “An opportunity not taken…yet: U.S. labor and the current economic crisis.”  WorkingUSA 14: 73-
85, 2011. 
 
Bensusán, Graciela and Chris Tilly.  “Confronting globalization: Lessons from Puebla,” New Labor Forum 19(3): 
65-69.  2010.  
 
Boushey, Heather and Chris Tilly.  “The limits of work-based social support in the United States.”  Challenge, 
51(2): 81-114.   2009. 
 
Tilly, Chris and José Luis Álvarez Galván. “El tamaño sí importa: Monopolio, el monopsonio y el impacto de 
Wal-Mart en México.”  With José Luis Álvarez.  Economía Informa (Mexico City) 351: 85-101, March-April 
2008. 
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Moss, Philip, Hal Salzman, and Chris Tilly.  “Under construction: The continuing evolution of job structures in 
call centers.” Industrial Relations 47(2): 173-208, April 2008. 
 
Boushey, Heather and Chris Tilly.  “Avere un lavoro: i limiti del sistema di sostegno sociale contributivo negli 
Stati Uniti” (“Get a job: The limits of work-based social support in the United States”).  Annali della Fondazione 
di Vittorio (Rome), special issue on “New poverty, new priorities: Rethinking social inclusion.” February 2008 (in 
Italian). 
 
Tilly, Chris.  “Wal-Mart and its workers: NOT the same all over the world.”  Connecticut Law Review, 39(4): 1-
19 (lead article), May 2007.   Reprinted in Neil Coe and Neil Wrigley, eds., The Globalization of Retailing 
(London: Edward Elgar, 2009). 
 
Lahiri, Supriya, Rafael Moure-Eraso, Marian Flum, Robert Karasek, Ephraim Massawe, and  
Chris Tilly.  “Employment conditions as social determinants of health part I: The external domain.”  With New 
Solutions, 16(3): 267-288, 2006. 
 
Lahiri, Supriya, Rafael Moure-Eraso, Marian Flum, Robert Karasek, Ephraim Massawe, and Chris Tilly.  
“Employment conditions as social determinants of health part II: The workplace.”  New Solutions, 16(4): 429-448, 
2006. 
 
Álvarez Galván, José Luis and Chris Tilly. “Participación extranjera en el autoservicio mexicano: El efecto Wal-
Mart.”  Comercio Exterior, November 2006. 
 
Tilly, Chris and José Luis Álvarez Galván. “The Mexican retail sector in the age of globalization: Lousy jobs, 
invisible unions.”  International Labor and Working Class History, Fall 2006.  
 
Kennedy, Marie and Chris Tilly.  “Missives from Mexico.”   Humanity and Society.  Vol. 28, No. 2, 2004. 
 
Tilly, Chris.  “Raw deal for workers: Why have U.S. workers experienced a long-term decline in pay, benefits, 
and working conditions?”  International Journal of Health Services, Vol. 34, No.2.  2004. 
 
“Part-time work, low-wage jobs, and class struggle in the United States.”  Trabajo (Mexico City), Vol.2, No. 3, 
January 2000.  (In Spanish) 
 
Kennedy, Marie and Chris Tilly.  “Haiti’s Lavalas movement: Cracking under U.S. pressure?”   Radical America, 
Vol.26, No.4, 1999. 
 
Tilly, Chris.  “Arresting the decline of good jobs in the U.S.A.?” Industrial Relations Journal (Leicester, UK), 
December 1997. 
 
Tilly, Chris.  “Buenos y malos empleos en los Estados Unidos al final del milenio.”  Sistema (Madrid), No.140-
141, November 1997. 
 
Moss, Philip and Chris Tilly.  “Competências ‘indefinidas’ e raça: Uma investigação sobre os problemas de 
emprego dos homens negros,”  with Philip Moss.  Estudos Afro-Asiáticos (Rio de Janeiro, Brazil) 29, 1996. 
 
Moss, Philip and Chris Tilly. “Soft skills and race: An investigation of black men’s employment problems.”  Work 
and Occupations, 23(3): 252-76, 1996.  Reprinted in abridged form in The Changing Nature of Work (Frontier 
Issues in Economic Thought series, Medford, MA: Global Development and Environment Institute 1998). 
 
Moss, Philip and Chris Tilly.  “Skills and race in hiring: Quantitative findings from face to face interviews.”  
Eastern Economic Journal, Vol.21, No.3, 1995 
 
Albelda, Randy and Chris Tilly.  “Family structure and family earnings: How resources, opportunity, and effort 
shape earnings.”  Industrial Relations, Spring 1994. 
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Tilly, Chris.  “State strategy for developing base industries: A Massachusetts case study,” New England Journal of 
Public Policy Vol.19, No.1, 1993. 
 
Moss, Philip and Chris Tilly. “A turn for the worse: Why black men’s labor market fortunes have declined in the 
United States.” Sage Race Relations Abstracts, Vol.18, No.1, 1993. 
 
Albelda, Randy and Chris Tilly.  “All in the family: Family types, access to income, and implications for family 
policies.”  Policy Studies Journal, Vol.20, No.3, 1992. 
 
Tilly, Chris.  “Dualism in part-time employment.”  Industrial Relations, 32(2): 330-47, 1992.   
 
Tilly, Chris.  “Reasons for the continuing growth of part-time employment,” Monthly Labor Review, March 1991. 
 
Tilly, Chris.  “The politics of the ‘new inequality.’”  Socialist Review 90/1, 1990. 
 
Loveman, Gary and Chris Tilly.  “Good jobs or bad jobs?  Evaluating the American job creation experience.” 
International Labour Review, Vol.127, No.5, 1988, pp.593-611. 
 
Loveman. Gary and Chris Tilly.  “Good jobs or bad jobs: What does the evidence say?”  New England Economic 
Review, January-February 1988, pp.46-65. 
 
Kennedy, Marie and Chris Tilly.  “The Mandela campaign: A summary.” Radical America, Vol.20, No.5, June 
1987. 
 
Kennedy, Marie and Chris Tilly.  “Socialism, feminism, and the stillbirth of socialist feminism in Europe, 
1890-1920.”  Science and Society, Vol.51, No.1, Spring 1987, pp.6-42. 
 
Harrison, Bennett, Barry Bluestone, and Chris Tilly. “Wage inequality takes a great U-turn.”  Challenge, 
March/April 1986, pp.26-32.  Reprinted in David Obey and Paul Sarbanes, eds., The Changing American 
Economy, New York: Basil Blackwell, Ch.8, pp.111-134. 
 
Kennedy, Marie and Chris Tilly.  “At arm’s length: Feminism and socialism in Europe, 1890-1920.”  Radical 
America, Vol.19, No.4, 1985, pp.35-54. 
 
 Edited books 
 
Pilati, Massimo, Hina Sheikh, Francesca Sperotti, and Chris Tilly, eds.  How Global Migration Changes the 
Workforce Diversity Equation. Newcastle, UK: Cambridge Scholars Publishing, 2015. 
  
Warhurst, Chris. Françoise Carré, Patricia Findlay, and Chris Tilly, eds.  Are Bad Jobs Inevitable? London: 
Macmillan Palgrave, 2012. 
 
Hanagan, Michael and Chris Tilly, eds. Contention and Trust in Cities and States. Amsterdam: Springer, 2011. 
 
Bernhardt, Annette, Heather Boushey, Laura Dresser, and Chris Tilly, eds.  The Gloves-Off Economy: Labor 
Standards at the Bottom of the American Labor Market. Cornell University Press (Labor and Employment 
Relations Association Annual Volume), 2008.  
 
Dan Fireside, Pablo Morales, Alejandro Reuss, Christy Thornton, and Chris Tilly. Real World Latin America: A 
Contemporary Economics and Social Policy Reader.  Boston: Dollars & Sense, 2008. 
 
O’Connor, Alice, Chris Tilly, and Lawrence Bobo, eds. Urban Inequality: Evidence from Four Cities.  Russell 
Sage Foundation, 2001. 
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Tilly, Chris and other members of the Dollars and Sense Editorial Collective.  Real World Micro (microeconomics 
reader).  Dollars and Sense, 1st edition 1989, new editions every 1-2 years.  (Involved in many of the editions 
1989-2006, including major revision in 2003.) 
 
Tilly, Chris and other members of the Dollars and Sense Editorial Collective. Real World Macro 
(macroeconomics reader), 9th Edition, 1992. 
 
 Chapters in edited volumes 
 
Tilly, Chris. “Domestic workers, informal construction workers, and the state: What prospects for improving labor 
standards?”  In Françoise Carré and Martha Chen, eds., The Informal Economy Revisited: Looking Back, Looking 
Forward.  Routledge, 2020 
 
Carré, Françoise and Chris Tilly, “Retail Jobs: What Pathways for Improvement?”.  In Paul Osterman, ed., Good 
Jobs in Low-Wage Industries.  Cambridge, MA: MIT Press, 2020. 
 
Warhurst, Chris, Chris Tilly, and Mary Gatta.  “A New Social Construction of Skill.”  In John Buchanan, David 
Finegold, Ken Mayhew and Chris Warhurst, eds.,  Oxford University Press Handbook of Skills and Training.  
Oxford University Press, 2017. 
 
Evans, Peter and Chris Tilly.  “The future of work: Escaping the current dystopian trajectory and building better 
alternatives.” In Stephen Edgell, Heidi Gottfried, and Edward Granter, eds, Sage Handbook of the Sociology of 
Work and Employment.  Sage Publications, 2015. 
 
Pilati, Massimo, Hina Sheikh, Francesca Sperotti, and Chris Tilly.  “Introduction: Understanding the causes, 
consequences, and possible responses to global migration flows.”  In Massimo Pilati, Hina Sheikh, Francesca 
Sperotti, and Chris Tilly, eds.  How Global Migration Changes the Workforce Diversity Equation. Newcastle, 
UK: Cambridge Scholars Publishing, 2015. 
  
Carré, Françoise and Chris Tilly.    “Job quality: Scenarios, analysis, and interventions.” In Chris Warhurst, 
Françoise Carré, Patricia Findlay, and Chris Tilly, Are Bad Jobs Inevitable?  London: Palgrave Macmillan, 
2012. 
 
Carré, Françoise and Chris Tilly.   “A framework for international comparative analysis of the determinants 
of low-wage job quality,” with Françoise Carré.  In Chris Warhurst, Françoise Carré, Patricia Findlay, and 
Chris Tilly, Are Bad Jobs Inevitable?  London: Palgrave Macmillan, 2012. 
  
Carré, Françoise and Chris Tilly.  “Endnote: Retail work – Perceptions and reality.”  In Ödül Bozkurt and 
Irena Grugulis, eds., Retail Work.  London: Palgrave, 2011. 
 
Carré, Françoise, Chris Tilly, Maarten van Klaveren, Dorothea Voss-Dahm.  “Retail jobs in comparative 
perspective.”  In Jérôme Gautié and John Schmitt, eds., Low-Wage Work in the Wealthy World.  New York: 
Russell Sage Foundation, 2010, 211-268. 
 
Kennedy, Marie, Fernando Leiva, and Chris Tilly.  “What is the potential of Latin America’s ‘third left’?”  In 
David Fasenfest (ed), Engaging Social Justice: Critical Studies of 21st Century Social Transformation, 
Leiden: Brill, 2009, 233-252. 
 
Bernhardt, Annette, Heather Boushey, Laura Dresser, and Chris Tilly.  “An introduction to the ‘Gloves-Off 
Economy’.”  In Annette Bernhardt, Heather Boushey, Laura Dresser, and Chris Tilly, eds.  The Gloves-Off 
Economy: Labor Standards at the Bottom of the American Labor Market.  Ithaca: Cornell University Press (Labor 
and Employment Relations Association Annual Volume), 2008, 1-29. 
 
Arce, Mercedes, Marie Kennedy, and Chris Tilly.  “Construyendo un futuro mejor para San Miguel Analco.”  In 
Rosa Martínez Ruiz, Gustavo E. Rojo Martínez, Hilda Susana Azpíroz Rivero, Emma Zapata Martelo, Benito 
Ramírez Valverde, eds., Estudios y propuestas para el medio rural (Tomo IV).  Mochicahui, El Fuerte, Sinaloa, 
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México:  Universidad Autónoma Indigena de México, 2008, 215-293.   
 
Tilly, Chris.  “Wal-Mart goes south: Sizing up the chain’s Mexican success story.”  In Stanley Brunn, ed., Wal-
Mart World.  New York: Routledge, 2006. 
 
Álvarez Galván, José Luis and Chris Tilly.  “Trabajo marginal: Trabajadores en el comercio y los servicios en 
México.”  In Enrique de la Garza and Carlos Salas, editors, La Situación del Trabajo en Mexico 2006.  Mexico 
City: Plaza y Valdés, 2006.  
 
Moss, Philip and Chris Tilly.  “Learning about discrimination by talking to employers.”  In William Rodgers III, 
Handbook on the Economics of Discrimination.  Cheltenham, UK: Edward Elgar, 2006. 
 
Tilly, Chris.  “Labor market inequality, past and future: A perspective from the United States.”  In Lena Gönas 
and Jan Carlsson, Divisions of Gender and Work.  Aldershot, UK: Ashgate, 2006. 
 
Tilly, Chris.  “The economic environment of housing: Income inequality and insecurity.”  In Rachel Bratt, Chester 
Hartman, Mary Ellen Hombs, and Michael Stone, eds., Housing: Foundation for a New Social Agenda.  
Philadelphia, PA: Temple University Press, 2006. 
 
Tilly, Chris.  “Wal-Mart in Mexico: The limits of growth.”  In Nelson Lichtenstein, ed, Wal-Mart: Template for 
21st Century Capitalism.  New York: New Press, 2005. 
 
Tilly, Chris.  “Living wage laws in the United States: The dynamics of a growing movement.”   In Maria Kousis 
and Charles Tilly, eds., Economic and Political Contention in Comparative Perspective, 143-159.  Boulder, CO: 
Paradigm Publishers, 2005. 
 
Moss, Philip, Hal Salzman, and Chris Tilly.  “When firms restructure: Understanding work-life outcomes.”  In 
Ellen Kossek and Susan Lambert, eds., Work Life Integration in Organizations: New Directions for Theory and 
Practice. Mahwah, NJ: Lawrence Erlbaum Associates, 2005.   
 
Tilly, Chris.  “Labor market theories as explanations for poverty.”  In Gwendolyn Mink and Alice O’Connor, eds., 
Poverty and Social Welfare in America: An Encyclopedia.  Santa Barbara, CA: ABC-CLIO, 2004. 
 
Lane, Julia, Philip Moss, Hal Salzman, and Chris Tilly.  “Too many cooks? Tracking internal labor market 
dynamics in food service with case studies and quantitative data.” In Eileen Appelbaum, Annette Bernhardt, and 
Richard Murnane, eds., Low-Wage America: How Employers Are Reshaping Opportunity in the Workplace.  New 
York, NY: Russell Sage Foundation, 2003. 
 
Tilly, Chris, with Michael Handel.  “The diagnostic imaging equipment industry: What prognosis for good jobs?”  
In William Lazonick and Mary O’Sullivan, eds., Corporate Governance and Sustainable Prosperity.  New York: 
Palgrave, 2002.  Also published on web at Social Science Research Network (http:www.ssrn.com/) and 
Economics Working Papers Archive (http://econwpa.wustl.edu/).   
 
Moss, Philip and Chris Tilly.  “Hiring in urban labor markets: Shifting labor demands, persistent racial 
differences.”  In Ivar Berg and Arne Kalleberg, eds, Sourcebook on Labor Markets: Evolving Structures and 
Processes (Plenum Press, 2001).  Reprinted in abridged form in Portuguese translation in Revista Latinoamericana 
de Estudios del Trabajo. 
 
Albelda, Randy and Chris Tilly.  “Moving beyond ‘Get a job’: What real welfare reform would look like.”  In 
Mary King, ed., Squaring Up:  Policy Strategies to Raise Women's Incomes in the United States (Ann Arbor, MI: 
University of Michigan Press, 2001).   
 
Tilly, Chris.  “Dualismo en el empleo a tiempo parcial.”  In Raül Lorente-Campos, ed., Trabajo a Tiempo Parcial 
(Valencia, Spain: Germania Serveis Gràfics, 2001) 
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Moss, Philip and Chris Tilly.  “Why opportunity isn’t knocking: Racial inequality and the demand for labor.” In 
Urban Inequality: Evidence from Four Cities, edited by Alice O’Connor, Chris Tilly, and Lawrence Bobo (Russell 
Sage Foundation, 2001). 
 
Tilly, Chris, Philip Moss, Joleen Kirschenman, and Ivy Kennelly.  “Space as a signal: How employers perceive 
neighborhoods in four metropolitan labor markets.”  In Urban Inequality: Evidence from Four Cities, edited by 
Alice O’Connor, Chris Tilly, and Lawrence Bobo (Russell Sage Foundation, 2001). 
 
Hertz, Tom, Chris Tilly, and Michael Massagli.  “Bending the rules?  Race, ethnicity, and gender effects in a rule-
bound model of hiring and wage-setting.”  In Urban Inequality: Evidence from Four Cities, edited by Alice 
O’Connor, Chris Tilly, and Lawrence Bobo (Russell Sage Foundation, 2001). 
 
Moss, Philip, Hal Salzman, and Chris Tilly.  “Limits to market-mediated employment: From deconstruction to 
reconstruction of internal labor markets.”  In Francoise Carre, Marianne Ferber, Lonnie Golden, and Steve 
Herzenberg, eds., Non-Traditional Work Arrangements and the Changing Labor Market: Dimensions, Causes, and 
Institutional Responses, IRRA Research Volume (Madison, WI: Industrial Relations Research Association, 2000). 
 
Moss, Philip and Chris Tilly. “How labor market tightness affects employer attitudes and actions toward black 
applicants: Evidence from employer surveys.” In Robert Cherry and William Rodgers, Prosperity for All?  The 
Economic Boom and African Americans (Russell Sage Foundation, 2000). 
 
Moss, Philip and Chris Tilly. “What do greater Boston area employers seek in their workers?”  In Barry Bluestone 
and Mary Stevenson, eds., Greater Boston in Transition: Race and Ethnicity in a Renaissance Region (Russell 
Sage Foundation, 2000). 
 
Albelda, Randy and Chris Tilly.  “Single, with children: The economic plight of single mothers.” In Ron Baiman, 
Heather Boushey, and Dawn Saunders, eds., Political Economy and Contemporary Capitalism: Radical 
Perspectives on Economy Theory and Policy (Armonk, NY: M.E. Sharpe 2000).  Reprinted in Ellen Mutari and 
Deborah Figart, eds., Women and the Economy (M.E. Sharpe, 2003). 
 
Tilly, Chris.  “Falling wages, widening gaps: U.S. income distribution at the millennium.”  In Ron Baiman, 
Heather Boushey, and Dawn Saunders, eds., Political Economy and Contemporary Capitalism: Radical 
Perspectives on Economy Theory and Policy (Armonk, NY: M.E. Sharpe 2000). 
 
Albelda, Randy and Chris Tilly.  “Income distribution.” In Meg Lewis and Janice Peterson, eds. The Elgar 
Companion to Feminist Economics.  New York: Elgar 2000. 
 
 Carré, Francoise, Virginia duRivage, and Chris Tilly.  “Making labor law work for part-time and contingent 
workers.”  In Kathleen Christensen and Kathleen Barker, eds., Contingent Work: American Employment Relations 
in Transition, Cornell University Press, 1998. 
 
Albelda, Randy and Chris Tilly.  “It’s a family affair: Women, poverty, and welfare.”  In Diane Dujon and Ann 
Withorn, eds., For Crying Out Loud: Women’s Poverty in the United States, South End Press, 1996.  Reprinted in 
Margaret L. Andersen and Patricia Hill Collins, Race, Class, and Gender, 3rd edition, Wadsworth Publishing 
1997, in Estelle Disch, ed., Reconstructing Gender: A Multicultural Anthology (2nd edition), Mayfield Publishing, 
1999, in Tracy E. Ore, ed. The Social Construction of Difference and Inequality : Race, Class, Gender, and 
Sexuality, Mayfield Publishing, 2000 (and 2nd edition, McGraw-Hill, 2003), and in Susan J. Ferguson, ed., 
Shifting the Center: Understanding Contemporary Families, Mayfield Publishing, 2001. 
 
Albelda, Randy and Chris Tilly.  “Not markets alone: Enriching the discussion of income distribution.”  In Robert 
Heilbroner and Charles Whalen, eds., Political Economy for the Next Century, M.E. Sharpe, 1995.    Reprinted in 
abridged from in Global Development and Environment Institute, The Political Economy of Inequality, Frontier 
Issues of Economic Thought Series, 2000. 
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Carré, Francoise, Virginia duRivage, and Chris Tilly.  “Piecing together the fragmented workplace: Unions and 
public policy on part-time and temporary employment.”  In Lawrence Flood, ed., Unions and Public Policy, 
Greenwood Press, 1995. 
 
Tilly, Chris and Charles Tilly.  “Capitalist work and labor markets.”  In Neil Smelser and Richard Swedberg, eds., 
Handbook of Economic Sociology (Princeton, NJ: Princeton University Press and Russell Sage Foundation, 1994). 
 
Albelda, Randy and Chris Tilly.  “Toward a broader vision: Race, gender, and labor market segmentation in the 
Social Structure of Accumulation framework.”  In David Kotz, Terence McDonough, and Michael Reich, eds., 
Social Structures of Accumulation: The Political Economy of Growth and Crisis, Cambridge University Press, 
1994. 
 
Carré, Francoise, Virginia duRivage, and Chris Tilly.  “Representing the part-time and contingent workforce: 
Challenges for unions and public policy.”  In Sheldon Friedman et al., eds., Restoring the Promise of American 
Labor Law, Industrial and Labor Relations Press, 1994. 
 
Tilly, Chris.  “Two faces of part-time work: Good and bad part-time jobs in U.S. service industries.”  In Barbara 
Warme, Katherina Lundy, and Larry Lundy, eds., Working Part-Time: Risks and Opportunities, Greenwood Press, 
1992. 
 
Tilly, Chris.  “Short hours, short shrift: The causes and consequences of part-time employment.”  In Virginia L. 
duRivage, ed., New Policies for the Part-Time and Contingent Workforce, M.E. Sharpe, 1992. 
 
Kennedy, Marie and Chris Tilly with Mauricio Gaston.   “Transformative populism and the development of a 
community of color.”  In Joseph Kling and Prudence  Posner, eds., Dilemmas of Activism, Temple University 
Press, 1990. 
 
Kennedy, Marie, Mauricio Gastón, and Chris Tilly.  “Roxbury: Capital investment or community development?”   
In Mike Davis, Steven Hiatt, Marie Kennedy, Susan Ruddick, and Michael Sprinker, eds., Fire in the Hearth: The 
Radical Politics of Place in America, London: Verso, 1990. 
 
Tilly, Chris.  “Regenerating inequality: The distribution of U.S. family income and individual earnings in the 
1980s.”  In Union for Radical Political Economics, ed., The Imperiled Economy, Vol.II.  New York: URPE, 1988. 
 
 Edited journal special issues 
 
Byoung-Hoon Lee, Sarah Swider, and Chris Tilly, eds.  “Informal Work,” International Journal of Comparative 
Sociology, 61:2-3, 2020. 
 
Mosoetsa, Sarah, Joel Stillerman, and Chris Tilly, eds.  “Precarious Labor in Global Perspective,” Special issue of 
International Labor and Working Class History 89, 2016. 
 
Kennedy, Marie and Chris Tilly, eds.  “Community and Labor: Synergies, Frictions, and Innovations,” special 
issue of Progressive Planning 197, Fall 2013. 
 
Cooke, Abigail, Taekyoon Lim, Peter Norlander, and Elena Shih, and Chris Tilly, eds.  “Labor in the Global 
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“With strings attached: U.S. intervention blocks reform in Haiti,” with Marie Kennedy.  Insights (Grassroots 
International), Vol.9, No.1, 1995. 
 
“Glass ceilings and bottomless pits: Making welfare a women’s issue,” with Randy Albelda.  Poverty and Race, 
November/December 1994. 
 
“Haiti at Aristide’s return: Hope, fear, and U.S. arrogance,” with Marie Kennedy, Peacework, November 1994.  
Reprinted in abridged form in Crossroads, December 2004. 
 
“Challenging the U.S. Haiti agenda,” with Marie Kennedy, Peacework, October 1994. 
 
“Teamsters’ extra load” (op ed).  Boston Globe, April 25, 1994. 
 
“New opportunities in part-time workers,” Boardroom Reports, May 1, 1993. 
 
“The U.S. economy: Post-prosperity capitalism?” with John Miller, Crossroads, July/August 1992. 
 
“A city called Mandela: secession and the struggle for community control,” with Marie Kennedy.  The North Star, 
Spring 1987. 
 
 
Dollars and Sense, Cambridge, MA, May 1986-present. 
Member of editorial board 1986-2006, Associate 2006-present, and author or co-author of numerous articles, 
including: 
§ “U-turn on equality: The puzzle of middle class decline,” May 1986.  Reprinted in D. Stanley Eitzen and 

Maxine Baca Zinn, The Reshaping of America: Social Consequences of the Changing Economy (Englewood 
Cliffs, NJ: Prentice-Hall, 1989). 

§ “Does rock’n’roll aid spell relief?” with Laurie Kellogg, October 1986. 
§ “White lines, bottom lines: Profile of a mature industry,” December 1986.  Reprinted in Economics ‘88/’89, 

Annual Editions, Dushkin Publishing Group, Guilford, CN. 
§ “Mandela, Massachusetts: Boston’s black independence movement,” March 1987. 
§ “How’s the labor climate where you live?” April 1987. 
§ “Working half a job: Part-timers fill employers’ need for disposable workers,” October 1987. 
§ “Broken promises: Elders set adrift in a changing economy,” with Randy Albelda, January/February 1988. 
§ “Europe under one roof: Will 1992 leave labor out in the cold?” with Catherine Lynde, September 1989. 
§ “Mobilizing for community development [interview with former Chicago development official Tim Wright],” 

with Teresa Amott, October 1989. 
§ “Shaking the invisible hand: The uncertain foundations of free-market economics,” November 1989.  

Republished in Microeconomics ‘90/’91, and Microeconomics ‘91/’92 Annual Editions, Dushkin Publishing 
Group, Guilford, CN. 

§ “What’s work got to do with it?  Work alone won’t lift poor families out of poverty,” with Randy Albelda, 
March 1990. 

§ “Down and out in the city: Examining the roots of urban poverty” with Abel Valenzuela, April 1990.  
Republished in Social Justice, Opposing Viewpoints Series, Greenhaven Press, San Diego, 1990, Social 
Problems ‘91/’92 and Urban Society, Fifth Edition, Annual Editions, Dushkin Publishing Group, Guilford, CT 
1991. 
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§ “The world is their ashtray: U.S. tobacco companies seek new markets” October 1990.  Republished in 
Microeconomics ‘91/’92 Annual Edition, Dushkin Publishing Group, Guilford, CN. 

§ “Rich and poor: New Englanders bucked the inequality trend,” with Susan Schact, September 1991. 
§ “Raising cane in Jamaica” [interview with Jamaican activist Cordell Stewart], September 1991. 
§ “Rocking the house: Public tenants hold Jack Kemp to his word” [interview with housing activists 

Juandamarie Brown and Jim McNeill], with Sarah Griffen, December 1991. 
§ “All work and no play: Burnt-out Americans working more, liking it less” [interview with economist Juliet 

Schor], January/February 1992. 
§ “Mexico’s road to nowhere” [interview with Mexican opposition leader Cuauhtemoc Cardenas], with James 

Cypher and Ricardo Grinspun, April 1992. 
§ “Dilemmas of socialism,” July/August 1992. 
§ “Canada’s feminist model” [interview with Canadian feminist leader Judy Rebick], with Patricia Horn, 

November 1992. 
§ “Stitch by stitch: A Guatemalan union six years in the making” [interview with Guatemalan union leader 

Rosa Delia Galicia Lopez], with Maria Estela Carrion, April 1993. 
§ “From New World Order to global community” [book review], November/December 1993. 
§ “Lessons from Europe” [book review], January/February 1994. 
§ “Haiti’s agony,” March/April 1994. 
§ “Japan in recession: A conversation with Ronald Dore,” March/April 1994. 
§ “The poultry index,” May/June 1994. 
§ “Retro-economics” [book review], September/October 1994. 
§ “Let them eat cake” [report review], September/October 1994. 
§ “It’s not working: Why many single mothers can’t work their way out of poverty,” with Randy Albelda, 

November/December 1994.  Reprinted in Social Problems 96/97, Dushkin Publishing Group 1996. 
§ “A third way for Cuba?  The country looks beyond the special period,” November/December 1994. 
§ “Measuring a neighborhood’s economy” [report review], November/December 1994 
§ “Unnecessary evil: Why inequality is bad for business,” with Randy Albelda, March/April 1995 
§ “The Reich stuff,” with Rose Batt, September/October 1995 
§ “A local drive for democracy” [interview with union official Paul Filson], September/October 1995 
§ “Up against the ‘death plan’: Haitians resist U.S.-imposed economic restructuring,”  with Marie Kennedy, 

March/April 1996.  Revised for Real World International, 2000. 
§ “End of the road?”  [report review], May/June 1996 
§ “Postindustrial and mean,”  [book review], May/June 1996 
§ “Is small beautiful?  Is bigger better?  Small and big businesses both have their drawbacks,” Real World 

Micro, 6th edition, 1996.  Revised for Real World Micro, 10th edition, 2000. 
§ “Once upon a time… A brief history of welfare,” with Randy Albelda, November/December 1996 
§ “Fighting phone privatization in El Salvador” [interview with union official Wilmer Erroa Argueta], 

July/August 1997 
§ “Part-time and temporary work: Flexibility for whom?” with Françoise Carré, January/February 1998 
§ “A dialogue about capitalism” [interview with AFL-CIO Education Director Bill Fletcher], with Marc 

Breslow, September/October 1998 
§ “Good news: The minimum wage works,” September/October 1998 
§ “Beyond patching the safety net: A welfare and work survival strategy,” January/February 1999 
§ “Understanding the service economy” [book review], September/October 1999 
§ “Temp workers unite,” March/April 2000.  Reprinted in Kent County Daily Times, 6/12/00 
§ “Next steps for the living wage movement,” September/October 2001. 
§ “Haiti in 2001: Political deadlock, economic crisis,” with Marie Kennedy, November/December 2001 
§ “Dancing to a different samba,” with Marie Kennedy, September/October 2002. 
§ “Raw deal for workers,” July/August 2003.   
§ “Resource markets or resource rights?” with Clark Taylor and Marie Kennedy.  November/December 2003. 
§ “Foxonomics flops.”  July/August 2004. 
§ “Why inequality is bad for the economy: Geese, golden eggs, and traps.”  July/August 2004.  Published 

simultaneously in Dollars & Sense and United for a Fair Economy, editors, The Wealth Inequality Reader 
(Cambridge, MA: Economic Affairs Bureau, 2004). 

§ “From resistance to production in Argentina: Worker-controlled businesses take the next step,” with Marie 
Kennedy.  November/December 2005.  Reprinted in Dollars & Sense and North American Conference on 



 21 

Latin America, Real World Latin America (Boston: Dollars & Sense, 2008) and Dollars & Sense, Real World 
Labor (Boston: Dollars & Sense, 2009). 

§ “Supply, demand, and tortillas,” with Marie Kennedy.  Spring 2007. 
§ “Up against the charros and the changarros: Mexico’s independent unions confront a wave of lousy jobs,” 

with Marie Kennedy.  September/October 2007.  Reprinted in Dollars & Sense, Real World Labor (Boston: 
Dollars & Sense, 2009). 

§ “Dreams and borders: Looking at migration from the Mexican side,” with Marie Kennedy.  
November/December 2007.  Reprinted in Dollars & Sense and North American Conference on Latin 
America, Real World Latin America (Boston: Dollars & Sense, 2008). 

§ “‘They work here, they live here, they stay here!’  French immigrants strike for the right to work—and win,” 
with Marie Kennedy.  July/August 2008, 27-29.  Reprinted in Dollars & Sense, Real World Labor (Boston: 
Dollars & Sense, 2009). 

§ “Land reform under Lula: One step forward, one step back,” with Marie Kennedy and Tarso Luís Ramos, 
January/February, 17-20.  In Real World Latin America, 2nd edition, 2009.  Reprinted online by Share the 
World’s Resources (stwr.org), October 2009. 

§ “Haiti’s fault lines: Made in the U.S.A.,” with Marie Kennedy.  March/April 2010, 8.  Reprinted in Dollars & 
Sense, Current Economic Issues (Boston: Dollars & Sense, 2010). 

§  “On strike in China,” with Marie Kennedy.   September/October 2010, 19-23.  Reprinted in Dollars & Sense, 
Current Economic Issues (Boston: Dollars & Sense, 2010). 

§ “Slowly Figuring Out What Hit Us … and Trying to be a Little Quicker This Time Around.”  
November/December 2019, 20-21. 

 
Department of Urban Studies and Planning News, M.I.T., October 1984-June 1987. 
Author of numerous articles, including a regular column of commentary on the economy and economic thought, 
“Life Among the Econ,” February 1985-May 1986.        
 
The Scalpel, The Beth Israel Cross-Examiner, rank-and-file employee newsletters, 1978-1983 
Wrote, edited, and shared production responsibilities. 
 
The Fenway News, community newspaper, Boston, MA, 1975-81 
Wrote, edited, photographed, illustrated, produced a monthly comic strip, and shared other production duties. 
 
 
CONFERENCES, SEMINARS, LECTURES, TESTIMONY 
 
Human Rights and Business Initiative, UC Berkeley, Annual Conference on Business, Technology, and Human 
Rights.  Panelist, Panel on the Retail Sector.  Virtual conference, October 6, 2020. 
 
American Sociological Association, Virtual Engagement Event (virtual replacement for Annual Meeting) 

• Session on “Changing technologies, changing work, changing power relations: Lessons from sectoral 
studies.”  August 7 (live) and 8 (recording posted for scheduled program slot), 2020. 

o Organizer 
o Chair 
o Presenter, “Discounting workers…digitally: Technology and the future of work in retail stores.”  

• Session on “Mapping the Future of Work: Interdisciplinary Perspectives.”  Presenter, “Economics looks 
at the future of work.”  August 11, 2020. 

 
UCLA Center for the Study of International Migration, Summer Seminars.  Commentator, “‘No Tyson in 
Tongie!’: The Battle to Protect a Rural Way of Life in Kansas.”  Virtual seminar, July 24, 2020. 
 
International Labor and Employment Relations Association, Annual Meeting.  Member of panel on “The future of 
work in retail: A critical discussion of the pathways to better work in the sector”.  Virtual conference, June 27, 
2020. 
 
Industry Studies Association, Annual Meeting.  “Retail jobs: What pathways for improvement?”  Virtual 
conference, June 5, 2020. 
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Political Sociology and the Global South Working Group, UCLA Department of Sociology.  “The politics of 
informal domestic and construction worker organizing: Mexican cases in comparative perspective.”  Virtual 
seminar, May 28, 2020. 
 
Latin American Studies Association Congress.  “La política de la organización de trabajadores informales del 
hogar y de construcción: Casos Mexicanos en perspectiva comparativa.”  Virtual conference, May 13, 2020. 
 
Working Partnerships and the UC Berkeley Labor Center, “California Future of Workers Summit”.  “Technology 
and the future of work in retail: Technology, power, and policy in flux.”  Sacramento, CA, February 11, 2020. 
 
Swiss Sociological Association Congress, “The Future of Work”.  Semi-Plenary on “The Future of Work in World 
Society and the Global South.”  Speaker, “Technological change, informality, and the future of work in the global 
South—and the Global North.”  Neuchâtel, Switzerland, September 10-12, 2019. 
 
American Sociological Association, Annual Meeting, New York, NY, August 9-13, 2019 

• Presenter, “Learning from informal worker organizing” 
• Presenter, “The contrast between organizing by domestic workers and construction workers in Mexico” 

 
Labor and Employment Relations Association, Annual Meeting, Cleveland, OH, June 13-16, 2019. 

• Presenter, “Working (and shopping) in the panopticon: Technological change, power, and retail work” 
• Chair, session on “Best Papers: Immigration” 

 
York University, Workshop on “Informal Work, Politics, and Policies”.  Toronto, ON, May 16-17, 2019. 

• Presenter, “The politics of informal domestic and construction worker organizing: Mexican cases in 
comparative perspective” (in Spanish) 

• Presenter at public forum on “Precarious Workers Organizing in Canada and the Americas”.  
“Conceptual framework for informal and precarious work.” 

 
NALEO (National Association of Latino Elected Officials) Education Fund, National Policy Institute on 
Workforce Development.  “Latinos in low-wage service sector jobs: Problems and potential solutions.”  Los 
Angeles, March 30, 2019. 
 
University of California Berkeley, Institute for Research on Labor Employment Speaker Series.  “Understanding 
Mexican domestic worker movements through comparisons in three dimensions.”  Berkeley, February 6, 2019. 
 
Los Angeles County Board of Supervisors.  Testimony in support of a consolidated LA County Department of 
Economic and Workforce Development.  Los Angeles, February 5, 2019. 
 
University of Southern California, Center for the Study of Immigrant Integration.  Critic, Author + Critics panel 
on Juan De Lara’s Inland Shift: Race, Space, and Capital in Southern California.  Los Angeles, November 13, 
2018. 
 
University of California Berkeley, Center for Labor Research and Education, “In-store Technology in Food and 
General Merchandise Retail: Interim Research Briefing.”  Webinar.  Berkeley, CA (presented remotely), October 
26, 2018. 
 
Universidad Autónoma Metropolitana, Programa de Estudios Sociales, “20 Años de Estudios Sociales: Estudios 
Laborales, Proceso Políticos, Economía Social.”  “Trabajadores informales como sujetos históricos en la 
economía global [Informal workers as historical subjects in the global economy],” featured lecture.  Mexico City, 
October 5, 2018. 
 
Aspen Institute, Economic Opportunities Program, Reimagine Retail Learning Meeting.  “The future of retail job 
quality.”  Aspen, CO, September 27, 2018. 
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University of Illinois Urbana-Champaign, School of Labor and Employment Relations, SLER 558 Seminar.  The 
future of retail employment: Bad jobs, better jobs, or no jobs?”  Champaign, IL, September 21, 2018. 
 
American Sociological Association, Annual Meeting, Philadelphia, PA, August 10-14, 2018. 

• Presenter, “Intersectional histories, overdetermined fortunes: Understanding Mexican and US domestic 
worker movements” 

• Organizer, session on “Race, Labor, and the 50th Anniversary of the Memphis Sanitation Strike” 
• Presider, roundtable on “Workers and the Edge” 

 
International Sociological Association, XIX World Congress of Sociology, Toronto, Canada, July 15-21, 2018. 

• Co-organizer, session on “Xenophobia, Anti-Migrant Politics, and Workers’ Movements” 
• Co-organizer, session on “Connections between Indigenous Peoples’ Movements and Labour 

Movements” 
• Session on “Theorizing Informal and Precarious Worker Organizing Under Global Capitalism” 

o Co-organizer 
o Presenter of distributed paper, “Comparing Informal Worker Organizing in the Textile and 

Apparel Sector in Four Countries,” July 16 
• Co-organizer and co-chair, Roundtable on “Precarious and Informal Worker Organizing” 
• Presenter, ““Informal and precarious work in Canada, Mexico, and the USA: Academic sociologies, 

public sociologies, activist sociologies,” July 16 
 
Latin American Studies Association, XXXVI Congress, Barcelona, Spain, May 23-26, 2018. 

• Presenter, “Where the pink tide never reached: Shifting tides for precarious workers in Mexico,” May 23, 
2018. 

• Presenter, “Factors facilitating informal textile and apparel worker mobilization in Brazil, China, India, 
and South Africa,” May 25, 2018. 

 
Center for Global Worker Rights, Pennsylvania State University, conference on “Labor Informality in 
Comparative Perspective”.  Keynote, “Informal worker organizing: the next frontier for global labor movements.”  
State College, PA.  April 19, 2018. 
 
Gear Up 4 LA, panel on “Careers in Urban Planning”, UCLA, Los Angeles.  March 22, 2018. 
 
Interviews about retail jobs and Where Bad Jobs Are Better book 

• “Top of Mind with Julie Rose,” BYU Radio (Sirius).  December 21, 2017 
• “In the Workplace,” Business Radio Powered by the Wharton School (Sirius).  December 7, 2017. 

 
Women in Informal Employment, Globalizing and Organizing (WIEGO), WIEGO 20th Anniversary Research 
Conference.  “Domestic workers, informal construction workers, and the state…and almost everything else.”  
November 12, 2017, Cambridge, MA. 
 
Association of Collegiate Schools of Planning annual conference.  Presenter, “Work informalization, organizing, 
and planning,” October 12, 2017, Denver, CO. 
 
American Sociological Association Annual Meeting, Montreal, Quebec. 

• Presenter, “Comparative research on informal worker organizing,” August 13, 2017. 
• Presider, Roundtable on Labor, Informality, Social Protection, and Protest (fusion of two roundtables), 

August 13, 2017. 
• Presenter, “Transforming retail and other bad jobs: From theoretical framework to policy and strategy 

agenda,” August 14, 2017. 
 
Sociological Research Institute Göttingen, Georg August University, “Workers of the World: Exploring Global 
Perspectives on Labor from the 1950s to the Present.”  “Weaving solidarity, stitching power: Comparing informal 
worker organizing in the textile and apparel sector in four countries.”  Hanover, Germany, June 30, 2017.  
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Labor and Employment Relations Association Annual Meeting, Anaheim, CA.   
• Discussant, panel on “Building and Mobilizing Power in the Global Economy,” June 1, 2017. 
• Presenter, “Intersectional histories, overdetermined fortunes: Understanding Mexican and US domestic 

worker movements,” June 2, 2017. 
• Discussant, panel on “Successful informal worker organizing: A gendered scan of a global landscape,” 

June 2, 2017. 
 
Urban Planning Youth Empowerment Conference, UCLA Urban Planning Department and East Los Angeles 
Renaissance High School.  Organizer and facilitator, workshop on “Participatory planning on youth issues.”  Los 
Angeles, CA, May 5, 2017. 
 
Latin American Studies Association Congress.  “Intersectional histories, overdetermined fortunes: Understanding 
Mexican and US domestic worker movements” (in absentia due to family health issue, paper presented by session 
chair).  Lima, Peru, May 1, 2017. 
 
Oldenborg Center for Modern Languages and International Relations and Department of History, Pomona 
College.  Oldenborg Lunch Colloquium, “Success, failure, and historical evolution in domestic worker organizing: 
The cases of Mexico and the US.”  Claremont, CA, March 7, 2017. 
 
Russell Sage and Kellogg Foundations, meeting on “Nonstandard Work: A Twenty-First Century Research 
Agenda”.  “The on-demand and non-standard economy and the role for alt-labor organizing.”   Institute for Social 
Research, University of Michigan.  Ann Arbor, MI, November 18, 2016. 
 
Association of Collegiate Schools of Planning, Annual Meeting.  “Beyond Katznelson’s City Trenches: Labor and 
Community Organizing around the World Today.”  Portland, OR, November 5, 2016. 
 
Great Cities Institute, University of Illinois Chicago.  “From worst-case scenario to participatory plan: Lessons 
from a Mexican village for community development and planning education.”  Chicago, IL, October 14, 2016. 
 
American Sociological Association, Annual Meeting.  Seattle, WA, August 20-23, 2016. 

• Chair, Roundtable on “New perspectives on rule,” Global and Transnational Sociology Section. 
• Chair and discussant, session on “Jobs, occupations, and labor markets.” 

 
American Sociological Association Section on Labor and Labor Movements and Chinese Association for Work 
and Labor, conference on “Precarious Work: Domination and Resistance in China, the US, and the World.”  
Seattle, WA, August 19, 2016. 

• Member, Conference Organizing Committee and Executive Committee. 
• Organizer and chair, session on “Informal worker organizing around the world” 
• Chair of closing plenary, “From precarity to broad prosperity: Worker organizing in Seattle and the 

world.” 
 
Cal State Polytechnic University, Pomona, College of Business Administration, symposium on “Securing the 
Future of Freedom: Rethinking Corporate Freedom.”  “Getting out of the bad jobs cul-de-sac.”  Pomona, CA, 
August 3, 2016. 
   
3rd International Sociological Association Forum.  Vienna, Austria, July 20-24, 2016. 

• Organizer, “International Comparisons of Informal Worker Organizing.” 
• Session on “Changes in Global Class Structure: The Precariat in the North and South, Part I.”  “Paths to a 

‘real utopian’ future for work.” 
• Chair, “Siloes or Synergies?  Can Labor Build Effective Alliances with Other Global Movements?” 

 
Cornell ILR School, Mario Einaudi Center for International Studies.  “Reconstructing solidarity: Labor unions, 
precarious work and the politics of institutional change in Europe.”  Discussant, session on “Organizing and 
representing precarious workers in a changing institutional landscape.”  Ithaca, NY (via Skype), June 17, 2016. 
 



 25 

Los Angeles County Division, League of California Cities.  Economic Development Conference 2016.  “Raising 
the minimum wage: What do we know?  What should cities do?”  Los Angeles, CA, June 15, 2016. 
 
UCLA Department of Urban Planning.  Guest lecture, Urban Planning 283, Community Research and Organizing.  
Los Angeles, CA, May 5, 2016. 
  
UCLA Luskin School of Public Affairs.  Forum on “Minimum Wage, Inequality, and the Challenges for Public 
Policy.”  “Mexican and US minimum wages: How do they work and how might they be changed?”  Los Angeles, 
CA, April 6, 2016. 
 
UCLA Department of Sociology and Center for Social Theory and Comparative History, Conference on “The 
Social Question.”  “The end of American exceptionalism?  An economist’s view.”  Los Angeles, CA, April 1, 
2016. 
 
Orange Country Labor and Employment Relations Association, forum on “Ford Motor Company and the UAW: 
From Recession to Recovery through Collective Bargaining.”  “The broader context of the Ford-UAW 
partnership.”  Anaheim, CA, March 15, 2016. 
 
Radcliffe Institute, Seminar on “Gender, Precarious Work, and Labor Organizing.”  “Inside game, outside game: 
Similarities and differences between Mexican and US domestic workers and their organizations.”  Cambridge, 
MA, February 25, 2016. 
 
UCLA Williams Institute.  Panel on “The Public Professor: How to Use Your Research to Change the World.”  
“Four ways to do public engagement.”  Los Angeles, CA, February 17, 2016. 
 
Fair Shake Commission on Inequality and Middle Class Opportunity in California.  Hearing on “The New 
California Workforce.”  Panel participant and presenter, “Where jobs are growing and what that means for a good 
jobs strategy.”  Los Angeles, CA, November 10, 2015. 
 
UCLA Department of Urban Planning.  “One question, two countries, two-and-a-half methodologies: Using 
mostly qualitative methods to study low-wage work.”  Los Angeles, CA, October 29, 2015. 
 
Los Angeles Mayor’s LA Youth Council, West.  “Labor and inequality today, and how I came to be researching 
them.”  Los Angeles, CA, October 24, 2015. 
 
Los Angeles Economic Sustainability Roundtable, Moderator, “Preserving and expanding affordable housing in 
Los Angeles.”  Los Angeles, CA, September 16, 2015. 
 
American Sociological Association, “Author Meets Critics” Session on Nancy DiTomaso’s The American Non-
Dilemma: Racial Inequality without Racists.  Critic.  Chicago, IL, August 23, 2015. 
 
KPCC’s Air Talk with Larry Mantle, “The domino effect of the LA minimum wage” (panel/debate with LA 
Business Federation Founding Director Tracy Rafter).  Los Angeles, CA, July 7, 2015 (live town hall, aired the 
following day). 
 
UCLA Program on International Migration, Author-Meets-Critics Session on Skills of the “Unskilled”: Work and 
Mobility among Mexican Migrants.  Los Angeles, CA, May 15, 2015. 
 
Los Angeles Friends of the MST, forum on “Brazil’s Landless Workers Movement (MST).”  “Latin America’s 
left(s): The context for the MST.”  Los Angeles, CA, April 26, 2015. 
 
International Labor Organization, US Department of Labor, Humanity United, and UCLA Burkle Center for 
International Relations, “Out of the Shadows: Innovative Approaches to Combating Forced Labor and Other 
Forms of Worker Exploitation.”  Los Angeles, CA, April 24, 2015. 

• Welcome to the Conference. 
• From Thinking to Doing: Putting Conference Ideas into Practice and Policy. 
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UCLA Institute for Research on Labor and Employment, conference on “Labor, Entertainment, and Sports: An 
Intersectional and Interdisciplinary Inquiry.”  Moderator, panel on “Protecting the rights of artists and athletes in 
practice.”  Los Angeles, CA, April 18, 2015. 
 
Occupy Venice and Venice Neighborhood Council, “Alternatives to Capitalism” forum.  “Building solidarity 
within the cracks of neoliberalism: Lessons from Latin America, applications in the U.S.”  Los Angeles, CA, 
April 9, 2015. 
 
Pacific Sociological Association, Annual Meeting.  “Coalitions, framing, and place-based politics: Challenges and 
opportunities for labor and community.”  Long Beach, CA, April 3, 2015. 
 
University of Toronto, Munk School of Global Affairs.  “Self-organization of precarious informal workers: Using 
international comparisons to understand forms and outcomes.”  Ryerson University, Toronto, ON, March 27, 
2015. 
 
York University, “Closing the Employment Standards Enforcement Gap” Project.  “Labor standards, organizing, 
and enforcement: Lessons and dilemmas.”  Ryerson University, Toronto, ON, March 27, 2015. 
 
National Educational Association Leadership Summit.  Panelist, “Translating vision into reality through 
innovative organizing, education, and leadership.”  Anaheim, CA, February 28, 2015. 
 
Los Angeles Economic Sustainability Roundtable, “Six myths and misconceptions about informal work.”  Los 
Angeles, CA, January 21, 2015. 
 
Chinese Association of Work and Labor Annual Meeting.  “Self-organization of precarious informal workers: 
Using international comparisons to understand forms and outcomes.”  Beijing, December 28, 2014. 
 
UAW Local 2865 (UCLA Graduate Teaching Assistants).  “Land, water, ethnicity, and sovereignty on the West 
Bank.”  Los Angeles, CA, November 25, 2014. 
 
UCLA Department of Urban Planning, Critical Race Studies course.  “Land, water, ethnicity, and sovereignty on 
the West Bank.”  Los Angeles, CA, November 18, 2014. 
 
Beverly Hills Chamber of Commerce, “Raising the minimum wage: A good idea for Los Angeles and Beverly 
Hills.”  Beverly Hills, CA, October 16, 2014. 
 
Los Angeles Economic Sustainability Roundtable, forum on “The minimum wage in Los Angeles.”  Respondent.  
Los Angeles, CA, October 15, 2014. 
 
American Sociological Association Annual Meeting.  “Hard times and strategies for overcoming them: Lessons 
from retail work.”  San Francisco, CA, August 17, 2014. 
 
International Sociological Association Congress.  Yokohama, Japan, July 13-19, 2014. 

• Organizer and chair, “Building global worker communities among migrant worker diasporas.” 
• Discussant, “Precarious work and employment risks in East Asia.”  
• Presenter, “How informal worker organizations build power: Evidence from two studies.” 

 
Association of Labor Relations Agencies Conference.  Keynote speech, “Inequality, unions, and collective 
bargaining.”  Seattle, WA, June 26, 2014. 
 
Planners Network Conference, Ciudad Juárez, Mexico, June 4-6, 2014 

• Presenter, “Latin America’s “Third Left” formula of expropriation and participation: A promising 
direction for worker protection in the U.S.?” June 6. 

• Chair, “Rethinking Justice and the Uses of Public Space,” June 6. 
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• Presenter, “Self-organization of informal workers as a strategy for monitoring and enforcing labor 
standards: Lessons from a Mexico-US comparison,” June 6. 

 
Labor and Employment Relations Association Annual Meeting, Portland, OR, May-28-31, 2014 

• Organizer, “Which Workshop for the World? China vs. Mexico as Hubs for Manufacturing Jobs” (joint 
with Industry Studies Association Annual Meeting), May 29. 

• Organizer, “Education Reform and Teachers' Unions after the Chicago Teachers' Strike” (joint with 
Industry Studies Association Annual Meeting), May 29. 

• Chair and discussant, session on “Progressive Labor Market Institutions in the U.S.: New Evidence on 
State and Local Policy,” May 30. 

• Organizer, session on “Comparing Informal Worker Organizing Around the World,” May 30. 
• Presenter, “Experiments, Alliances, Identities: Comparing Informal Worker Organizing in Mexico and 

the United States,” in session noted just above. 
• Organizer, session on “Immigration Reform (or Not), Labor and Employment Law, and Labor 

Relations,” June 1. 
 
Latin American Studies Association International Congress, Chicago, May 21-24, 2014 

• Presenter, “Workers who organize in the public square: A US-Mexico comparison.”  Session on 
“Immigrant Workers and Democracy,” May 22. 

• Discussant, session on “Nuevas Estrategias de Lucha de la Clase Obrera en América Latina: Casos de 
Argentina, Chile, Perú y México,” May 23. 

• Presenter, roundtable on “Knowing the field: Studying labor to what end and for whom?” May 24. 
• Discussant, session on “Transnational Labor Advocacy in the Americas: Comparing Strategies in Sending 

and Receiving Countries,” May 24. 
 
MIT Institute for Work and Employment Research Seminar.  “Self-organization of precarious informal workers: 
Using international comparisons to understand forms and outcomes.”  Cambridge, MA, March 4, 2014. 
 
UCLA Institute for Research on Labor and Employment and UCLA Critical Race Studies Program, Conference on 
“Race, Labor, and the Law.”  Welcome, moderator for opening and closing keynoters and panel on “Worker 
voice, labor speech.”  Los Angeles, CA, February 28-March 1, 2014. 
 
UCLA Luskin School of Public Affairs, “Careers in Economic Development” panel.  Moderator.  Los Angeles, 
CA, February 6, 2014. 
 
“Which Way LA?” show, KCRW.  “LA’s Promise Zone.”  January 21, 2014. 
 
United Nurses Association of California/Union of Health Care Professionals, Strategic Planning Retreat.  Keynote 
speaker, “State of the unions.”  San Diego, CA, November 11, 2013. 
 
US Department of Labor, Bureau of International Labor Affairs.  “Informal worker organizing as a strategy for 
labor standards monitoring and enforcement.”  Washington, DC, September 19, 2013. 
  
First Friday Ideas Salon, “Labor and community: A match made in heaven?”  With Marie Kennedy.  Los Angeles, 
CA, September 6, 2013. 
 
Take Part Live (cable news talk show, Pivot Network), “The fast food strikes.”  Los Angeles, CA.  August 29, 
2013. 
 
Rick Smith Show (syndicated radio show).  “The fast food strikes and the future of labor.”  Carlisle, PA (by 
phone), August 28, 2013. 
 
“Labor and Global Solidarity – The US, China and Beyond,” conference organized by the Labor and Labor 
Movements Section of the American Sociological Association.  “Workers who organize in the public square: A 
comparison of Mexican and U.S. organizing models.”  New York, NY.  August 12, 2013. 
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Delegation of leaders from All-China Federation of Trade Unions.  “US labor relations today: Union decline, 
unions’ role, and the ‘western difference’.”  Los Angeles, CA, August 5, 2013. 
 
Bruin Professionals, “Downtown Takeover” panel.  “Economic development prospects for downtown LA.”  Los 
Angeles, CA, July 11, 2013. 
 
Latin American Labor Sociology Association 7th Congress, São Paulo, Brazil, July 3-5, 2013. 

• Coordinator, Working Group 6B, “Organizing Precarious Workers” (organized 5 panels with 3-4 papers 
+ 1 poster each) 

• Mini-Course, “How to use transnational comparison to study work.” 
• Presentation, “The workers who organize in the public square: A comparison of Mexican and US 

organizing models.” 
 

Labor and Employment Relations Association Annual Meeting, St. Louis, MO, June 6-9, 2013. 
• Co-organizer, panel on “Organizing informal workers: Innovations from around the world.” 
• Presentation, “‘So far from God, so close to the United States’, and yet…:  Unexpected differences in 

modern retail jobs between Mexico and the United States.”   
 
Pacific Sociological Association Annual Meeting, “Labor organizing in the West: Three decades of innovation.”  
Reno, Nevada, March 21, 2013. 
 
University of California Irvine School of Law, “Re-Imagining Labor Law: Building Worker Collectivities After 
the NLRA.”  “Latin America’s ‘third left’ meets the US workplace: A promising direction for worker protection?”  
Irvine, CA, February 22, 2013. 
 
University of Michigan, Residential College, “Ethical Consumption and Community Action” course.  Guest 
lecture (via Skype), “The dynamics of the US living wage movement.”    Ann Arbor, MI, January 15, 2013. 
 
International Center for Joint Labor Research, Sun Yat-Sen University.  “Why so many retail jobs are bad…and 
how we could make them better.”  Guangzhou, China, December 30, 2012. 
 
Scholarly Exchange Meeting between the Chinese Association of Work and Labor of the Chinese Sociological 
Association and the Labor and Labor Movements Section of the American Sociological Association, at the 
Chinese Academy of Social Sciences  “US labor sociology: Engagement with labor movements?”  Beijing, China, 
December 28, 2012. 
 
Academic Team, on Culture, Work, and Region, Facultad de Filosofía, Universidad Autónoma de Querétaro, 
conference on “Sindicatos, Estado y sociedad en México.”  Cosponsored by Universidad Autónomia 
Metropolitana-Iztapalapa, Universidad Pedagógica Nacional, and Centro de Investigaciones y Estudios Superiores 
en Antroplogía Social.  “La solidaridad laboral binacional: México y los EUA” (Binational labor solidarity: 
Mexico and the USA).  Querétaro, Mexico (participation via videoconference from UCLA), October 19, 2012. 
 
International Sociological Forum.  “Organizing informal workers: Challenges and opportunities for formal trade 
unions in five countries.”  Buenos Aires, Argentina, August 1, 2012. 
 
International Sociological Forum.  Organizer and Chair, “Strategies for Organizing Informal Workers.”  Buenos 
Aires, Argentina, August 1, 2012. 
 
Society for the Advancement of Socio-Economics, Annual Meeting.  Co-organizer of Miniconference on 
“Workers, Inequality, and the State in the Era of Financialization.”  Boston, MA, June 16-18, 2012. 
 
Work and Family Researchers Network, conference on “Interdisciplinary Perspectives on Work and Family.”  
“How the national policy context matters for employer practices and gender equity.”  New York, NY, June 14, 
2012. 
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UCLA Department of Sociology, Seminar in Comparative Social Analysis.  “Union strategic research: Why, how, 
and so what?”  Los Angeles, CA, May 31, 2012. 
 
Latin American Studies Association, Annual Meeting.  “Entrepreneurial dreams, harsh realities: Aspirations and 
mobility in informal and formal retail jobs in Mexico.” San Francisco, CA, May 25, 2012. 
  
Southwest Labor Studies Association, Annual Meeting.  “Global lessons for local jobs: What global comparisons 
can teach us about making retail jobs better.”  University of California, Riverside, CA, May 18, 2012. 
 
Liberty Hill Foundation, Landscaping Convening on Worker Rights.  “Economic trends and the state of the labor 
movement.”  Los Angeles, CA, May 18, 2012. 
 
UCLA Institute for Research on Labor and Employment, forum on “Organizing workers in the informal 
economy.”  Moderator and speaker on “The global bottom line”.  Los Angeles, CA, April 20, 2012. 
 
American Planning Association 2012 National Planning Conference. “Working with the government and the 
grassroots in the global South.”  Los Angeles, CA, April 14, 2012. 
 
UCLA School of Public Health, M411 Seminar Series.  “It’s not just Walmart: Why so many retail jobs are bad, 
and how we could make them better.”  Los Angeles, CA, April 5, 2012. 
 
Retail Action Project.  “Retail jobs: Trends and challenges.”  New York, NY, March 22, 2012. 
 
UCLA Institute for Transnational Change and Graduate Social Science Program at Universidad Autónoma 
Metropolitana-Iztapalapa, “Binational Videoconference: Mapping Labor Movements in the US and Mexico.”  
“State of the unions in the USA” [talk given in Spanish].  Los Angeles, CA and Mexico City, March 14, 2012. 
 
Patt Morrison Show, KPCC.  “Walmart in Los Angeles: Pros and cons.”  Los Angeles, CA, February 27, 2012. 
 
Institute for Research on Poverty Seminar, University of Wisconsin.  “It’s not just Walmart: Why so many retail 
jobs are bad, and how we could make them better.”  Madison, WI, February 16, 2012. 
 
Institute for Research on Poverty, University of Wisconsin, meeting with Graduate Research Fellows.  
“Discipline, method, comparison: Deciding who you are and what to do.”  Madison, WI, February 16, 2012. 
 
Center for Labor Studies, University of California Santa Cruz, conference on “Labor Across the Food System.” 
“Retail jobs: Why so many are bad and how we could improve them.”  Santa Cruz, CA, February 4, 2012. 
 
UCLA Center for the Study of Women, Annual “Thinking Gender” Graduate Student Research Conference.  
Moderator and discussant, session on “The 99 percent”.  Los Angeles, CA, February 3, 2012. 
 
Labor and Employment Research Association, Annual Meeting.  Session organizer, “Union strategic research” 
and presenter, “Analyze to win: Why and how unions use strategic research.”  Chicago, IL, January 7, 2012. 
 
Occupy Chicago and Union for Radical Political Economics, People’s Economic Conference.  “More jobs, better 
jobs: Can we have both?  Can we have either?”  Roosevelt University, Chicago, IL, January 7, 2012. 
 
Occupy Chicago and Union for Radical Political Economics, “Occupy the American Economic Association” rally.  
“Why protest the American Economic Association?”  Chicago, IL, January 6, 2012. 
 
Labor and Employment Research Association, Doctoral Student Consortium.  “Understanding and building on the 
Occupy movement.”  Chicago, IL, January 5, 2012. 
 
Santa Monica City Council, Hearing.  “The costs of wage theft and the benefits of city contractor labor 
standards.”  Santa Monica, CA, November 1, 2011. 
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Net Impact, University of Cape Town Graduate School of Business.  “Walmart in the US, in the world, and in 
South Africa.”  Cape Town, South Africa, October 14, 2011. 
 
Center for Civil Society, University of KwaZulu Natal.  “Latin America’s third left: Autonomy and participation 
in the new political landscape.”  Durban, South Africa, October 6, 2011. 
 
Global Labour University, VII Annual Conference, “The Politics of Labour and Development.”  “Analyze to win: 
Why and how US unions use strategic research.”  Johannesburg, South Africa, September 30, 2011. 
 
International Sociological Association Research Committee on Labour Movements (RC-44) and Global Labour 
University, Workshop on “Labour as a Democratising Force in South African and Beyond?”  “Labor movements, 
democracy, and inequality in the US and Mexico.”  Johannesburg, South Africa, September 28, 2011. 
 
CUExpo 2011, “Community-University Partnerships: Bringing Global Perspectives to Local Action.”  
“Participatory planning in a Mexican village: Lessons for community development and planning education.”  
Waterloo, Ontario, May 11, 2011. 
 
UCLA Asian Institute and others, “From the Great Wall to the New World: China and Latin America in the 21st 
Century” conference.  Discussant, panel on “Industrialization, Trade, and Investment.”  Los Angeles, CA, April 
15, 2011. 
 
Portland State University, Economics Department Seminar, “Globalization?  What globalization?  How national 
institutions shape retail work around the world.”  Portland, OR, April 8, 2011. 
 
Service Employees International Union-United Long Term Care Workers, “Communities in Crisis” forum.  
“Economic myths that get in the way of resolving the crisis.”  Los Angeles, CA, March 21, 2011. 
 
UCLA Center for the Study of Women, “Thinking Gender” conference.  Moderator and discussant, “From tilling 
to technology.”  Los Angeles, CA, February 11, 2011. 
 
UC Santa Barbara Center for the Study of Work, Labor, and Democracy, conference “West Meets East: The 
International Labor Organization from Geneva to the Pacific Rim.”  Moderator, session on “The ILO and legal 
and trade models throughout Latin America.”  Santa Barbara, California, February 4, 2011. 
 
Labor and Employment Relations Association, Annual Meeting.  “Explaining variation in the quality of retail 
jobs.”  Denver, CO, January 9, 2011. 
 
KPFK’s Labor Review, “What the midterm elections mean for labor.”  Los Angeles, CA, November 4, 2010. 
 
W.E. Upjohn Institute for Employment Research, Conference on “Labor Markets in Employment and Recovery.”  
“Short hours, long hours, flexible hours: Hours levels and hours adjustments in the retail industry in the United 
States, Canada, and Mexico.”  Kalamazoo, MI, October 23. 2010. 
 
M.I.T., Conference in Celebration of Michael Piore’s Career at MIT.  Discussant, “Immigration.”  Boston, MA, 
October 1, 2010.   
 
KPCC’s AirTalk, “Town Hall: The Jobs of the Future.”  Panelist.  Pasadena, CA, September 28, 2010. 
 
Global Labour University 2010 Conference.  “An opportunity not taken…yet: U.S. labor and the current economic 
crisis.”  Berlin School of Economics and Law, Berlin, September 15, 2010. 
 
University of Birmingham, Center for Research on Employment and Work, Special Seminar.  “Globalization?  
What globalization?  How national institutions shape retail work around the world.”  Birmingham, U.K., 
September 10, 2010.   
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Work, Employment and Society 2010 Conference.  “Global migration and the current economic crisis,” keynote.  
Brighton, U.K., September 7, 2010. 
 
American Sociological Association, Annual Meeting.  Atlanta, GA, August 14-17, 2010. 

• Organizer, presider, and discussant, regular session on “Poverty: Policy impacts, social cohesion 
outcomes.” 

• Invited session on “Dissenting voices under fire: Academic freedom at risk,” presenter, “Varieties of 
attacks on academic freedom: Lessons from three attempts at institutional eradication.”   

 
International Center for Development and Decent Work, Annual Thematic Conference on “Labour Migration and 
Decent Work: Challenges and Opportunities.”  “International migration in the context of a neoliberal crisis of 
capitalism,” keynote speech.  University of Campinas, Brazil, July 1, 2010. 
 
Chinese Center for Comparative Politics and Economics, Special Seminar.  “Latin America’s third left: Autonomy 
and participation in the new political landscape.”  Beijing, June 22, 2010. 
 
Chinese Institute for Industrial Relations, Special Seminar.  “How national institutions determine job quality in 
retail around the world.”  Beijing, June 18, 2010. 
 
School of Economics and Employment and Social Security Research Center, Fudan University, 2010 International 
Workshop on Employment Dynamics and Social Security.  Shanghai, June 12-14, 2010.   

• Presenter, “Systems of benefit provision and job quality regulation: Lessons from the United States and 
Europe.”  

• Discussant, session on “Institutions and the Labor Market.” 
 
Laborers International Union, Southern California District Council Leadership Seminar, “The path to recovery.”  
Pasadena, CA, April 30, 2010. 
 
Congress of Asociación Latinoamericana de Sociología del Trabajo.  “Mas allá de los ‘contratos de protección’: 
Sindicalismo fuerte y débil en las empresas comerciales mexicanas.”  Mexico City, Mexico, April 21-23, 2010. 
  
International Labour Process Conference.  New Brunswick, NJ, March 15-17, 2010. 

• Stream co-coordinator, “Are bad jobs inevitable?”   
• Presenter, “A framework for international comparative analysis of the determinants of low-wage job 

quality.” 
• Presenter, “What academics can do to help improve bad jobs.” 

 
Market Cultures Seminar.  “Globalization?  What globalization? How national institutions determine job quality 
in retail around the world.”  New School for Social Research, New York, NY, February 25, 2010. 
 
Seminario Permanente, Departamento de Estudios Sociales, Colegio de la Frontera Norte.  “Desde Wal-Mart hasta 
la crisis actual: Como las instituciones nacionales afectan la calidad de empleos alrededor del mundo.”  Tijuana, 
Mexico, January 29, 2010. 
 
Allied Social Science Association annual meeting, session on “Developments in U.S. Labor and Working Class 
History Scholarship: Implications for Radical Political Economy,” discussant.  Atlanta, GA, January 3-5, 2010. 
 
J. Paul Getty Museum, Gallery Talk.  “What can we learn from images of workers?”  Los Angeles, CA, December 
3, 2009. 
 
Social Science History Association annual meeting, session  on “Cities, States, Trust and Rule: New Departures 
from the Work of Charles Tilly.”  “Cities, states, and trust networks,” with Michael Hanagan.  Long Beach, CA, 
November 14, 2009. 
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KNX radio station, “Business Hour.”  “Obama’s job summit and the job outlook.”  Los Angeles CA, November 
12, 2009. 
 
UCLA Institute for Research on Labor and Employment and co-sponsors, conference on “Work and Inequality in 
the Global Economy: China, Mexico, and the United States,” October 8-10, 2009. 

• Discussant, opening plenary on “Economic and environmental crises: Implications for workers” 
• Discussant, plenary on “The role of transnational corporations: The case of Wal-Mart.” 
• Panelist, closing plenary on “Overcoming inequality.” 

 
KFHB radio station, “Hola Bloomington” show.  “Latin America: Globalization and social movements,” with 
Marie Kennedy (in Spanish).  Bloomington, IN, aired September 18, 2009. 
 
Indiana University, Center for Latin American and Caribbean Studies and Department of Geography.  Seminars, 
Bloomington, IN, September 17-18, 2009.   

• “Globalization?  What globalization?  How national institutions determine job quality in retail around the 
world.”  September 17. 

• “Latin America’s third left: Autonomy and participation in the new political landscape,” with Marie 
Kennedy.  September 18. 

 
American Sociological Association annual meeting, session on “Activism in the classroom.”  “This far but no 
farther: An ambivalent approach to activism in the classroom.”  San Francisco, CA, August 9, 2009. 
 
American Sociological Association annual meeting, thematic session on “Neo-liberalism and the assault on 
community.”  “Building solidarity within the cracks of neoliberalism: Lessons from Latin America, applications 
in the U.S.”  San Francisco, CA, August 8, 2009. 
 
Central European University, one day of mini-course “Work and inequality in a global economy.”  “Cross-
national differences in workplaces: Consequences for workers, challenges for researchers.”  Budapest, Hungary, 
July 7, 2009. 
 
Departments of Political Science and Sociology, University of São Paulo, seminar.  “Globalization?  What 
globalization?  How national institutions determine job quality in retail around the world” (talk given in Spanish).  
São Paulo, Brazil, June 17, 2009. 
 
Department of Sociology, University of São Paulo, seminar.  “Unregulated work: Research and public policy for a 
growing trend in the U.S. labor market” (talk given in Spanish).  São Paulo, Brazil, June 17, 2009. 
 
Center for the Study of Unions and Labor Economics (CESIT), Department of Sociology, and School of 
Education, University of Campinas, seminar.  “The economic crisis: Its impact on workers in the United States” 
(talk given in Spanish).  Campinas, Brazil, June 16, 2009. 
 
Institute for Applied Economic Research (IPEA), seminar.  “The economic crisis: Its impact on workers in the 
United States” (talk given in Spanish).  Brasilia, Brazil, June 15, 2009. 
 
Latin American Studies Association Annual Meeting, Rio de Janeiro, Brazil, June 10-14, 2009 

• Presenter, “Beyond ‘contratos de protección’: Strong and weak unionism in Mexican retail enterprises” 
• Discussant, “Local democracy and inequality” 
• Discussant, “Local sites, actors, and strategies: Challenges of raising labor standards and employment 

quality in global supply chains and TNCs” 
 
UCLA Department of Urban Planning.  “Occupy!  Resist!  Produce!  Argentineans rebuild their economy from the 
bottom up.”  May 13, 2009.  Los Angeles, CA. 
 
UCLA Anderson School of Management, Executive Seminar, “Wal-Mart and beyond: What retail jobs around the 
world tell us about HR strategy and public policy.”  May 12, 2009.  Los Angeles, CA. 
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International Labour Process Conference, “How national institutions matter: Comparing food retail jobs in France 
and the US.”  April 7, 2009.  Edinburgh, Scotland. 
 
Media comments on the unemployment situation, April-May 2009 
• Television station KCET, “SocCal Connected,” podcast, “California’s job outlook.”  March 26, 2009.  Los 

Angeles, California. 
• Free Speech Radio News, “Defining and measuring unemployment.”  April 3, 2009.  Los Angeles, CA. 
• Radio station KPBS, “Unemployment in California.”  April 17, 2009.  San Diego, CA. 
• Free Speech Radio News, “New unemployment figures better than anticipated.”  May 8, 2009.  Los Angeles, 

CA. 
 
MIT Institute for Work and Employment Research Seminar, “Wal-Mart and beyond: How national institutions 
shape retail jobs around the world.”  March 10, 2009.  Cambridge, Massachusetts. 
 
UCLA Public Interest Law and Policy Group, forum on “A second Great Depression or a second New Deal?”  
“Inequality and policies to overcome it.”  February 24, 2009.  Los Angeles, CA. 
 
Koreatown Immigrant Workers Alliance, workshop on “Uncharted territory: A dialogue about progressive 
organizing in Los Angeles.”  “The economic crisis: Threats and opportunities.”  November 22, 2008.  Los 
Angeles, CA. 
 
University of California Berkeley, Institute for Research on Labor and Employment.  “Wal-Mart and beyond: 
How national institutions shape retail jobs around the world.”  October 20, 2008.  Berkeley, CA. 
 
American Sociological Association, Annual Meeting, Boston, MA, July 31-August 4, 2008 

§ Presenter, “Can Wal-Mart treat workers well?  A global perspective,” with José Luis Álvarez 
§ Presenter, “Chuck Tilly’s repertoire” 
§ Presenter, “Upgrading low-wage work: Lessons from comparative research on retail jobs” 

 
Critical Sociology, conference on “Power and Resistance: Critical reflections, possible futures.”  “Understanding 
Latin America’s ‘third left’.”  Boston, MA, August 3, 2008. 
 
Society for the Advancement of Socioeconomics, Annual Meeting, San José, Costa Rica, July 21-23, 2008. 

§ Presenter, “Five things Michael Piore taught me.” 
§ Presenter, “Global retailers and local markets in the era of globalization: The effect of Wal-Mart in 

Mexico” (with José Luis Álvarez) 
§ Presenter, “Socioeconomic scholarship and journalism: Seven propositions.”   
§ Presenter, “The logistics revolution meets national institutions: Retail jobs in Europe and the US.” 
§ Chair, “A third left in Latin America?” 

 
Paris School of Economics, Seminar on “Travail et Politiques Publiques.”  “Beyond Wal-Mart: U.S. retail jobs in 
comparative perspective.”  May 23, 2008.  Paris, France. 
 
Radio Station WUML, “Sunrise.”  “Continuity and change in retail jobs.”  May 6, 2008.  Lowell, MA. 
 
Amnesty International, Massachusetts Institute of Technology chapter, movie/lecture series on “Corporations and 
Human Rights.”  “Recuperated businesses in Argentina: Challenges and Prospects.”  April 23, 2008.  Cambridge, 
MA. 
 
Radio station WMBR, “Haitian Forum.”  “The future of retail jobs.”  April 20, 2008.  Cambridge, MA. 
 
Salem State College, Political Science Department.  “Occupy!  Resist!  Produce!  Argentineans rebuild their 
economy from the bottom up.”  March 20, 2008.  Salem, MA. 
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Grassroots International.  “Peasant and labor movements in South Korea and Indonesia.”  February 29, 2008.  
Boston, MA. 
 
City University of New York, Bildner Center for Western Hemisphere Studies.  “Wal-Mart and workers: Not the 
same all over the world.”  February 20, 2008.  New York, NY. 
 
New School University, International Affairs Program.  “Wal-Mart in the world: Different strategies in different 
contexts.”  February 19, 2008.  New York, NY. 
 
Boston University School of Social Work, Social Welfare Analysis Colloquium.  “Wal-Mart in the world: 
Different strategies in different contexts.”  February 14, 2008.  Boston, MA. 
 
New Hampshire State Legislature.  “Testimony on part-time work and unemployment insurance.”  February 12, 
2008.  Concord, NH. 
 
University of California Los Angeles, Institute for Research on Labor and Employment.  “National institutions 
meet the big-box revolution: Retail jobs around the world.”  February 8, 2008.  Los Angeles, CA. 
 
Labor and Employment Relations Association, Annual Meeting.  “An introduction and overview of the ‘gloves-off 
economy’.”  January 6, 2008.  New Orleans, LA. 
 
University of Massachusetts Boston, Public Policy Ph.D. Program, Seminar Series.  “Wal-Mart in the world: 
Different strategies in different contexts.”  November 28, 2007.  Boston, MA. 
 
National Autonomous University of Mexico, College of Economics, Second Seminar on Heterodox Economics.  
“El tamaño sí importa: El monopolio, el monopsonio y el impacto de Wal-Mart en México.”  October 11, 2007.  
Mexico City, Mexico. 
 
Latin American Studies Association, session on “Primarization, inequality, and poverty: Economic results of the 
export-led model.”  Discussant.  September 6, 2007.  Montreal, Canada. 
 
Latin American Studies Association, session on “Democracy and social movements in Latin America.”  
Discussant.  September 5, 2007.  Montreal, Canada. 
 
Atma Jaya University, School of Economics and Development Studies, International Seminar.  “What is the 
relationship between inequality and growth?”  August 29, 2007.  Jakarta, Indonesia. 
 
Atma Jaya University, School of Business Administration, International Seminar on “Quo vadis labor 
management in the globalization era.”  “Retail globalization and labor: Wal-Mart as a window on a new world.”  
August 28, 2007.  Jakarta, Indonesia. 
 
Trade Union Rights Center.  “Discounting and globalization in retail: How has labor responded?”  August 27, 
2007.  Jakarta, Indonesia. 
 
Atma Jaya University.  “Interweaving university and community.”  August 27, 2007.  Jakarta, Indonesia. 
 
Korea Labor Institute.  “Corporate restructuring and the workforce.”  August 22, 2007.  Seoul, South Korea. 
 
Chung-Ang University, Department of Sociology.  “What is the relationship between inequality and growth?”  
August 22, 2007.  Seoul, South Korea. 
 
Korea University, Department of Sociology.  “Wal-Mart in the world: Different strategies in different contexts.”  
August 21, 2007.  Seoul, South Korea. 
 
Korea Labor and Society Institute.  “The downside of discounting: Retail jobs in the United States and around the 
world.”  August 20, 2007.  Seoul, South Korea. 
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Chung-Ang University, Department of Sociology.  “Occupy!  Resist!  Produce!  Argentineans rebuild their 
economy from the bottom up.”  August 20, 2007.  Seoul, South Korea 
 
Colegio de Tlaxcala, Conferencia Magistral.  “Ocupar!  Resistir!  Producir!  Los argentinos reconstruyen su 
economía desde abajo.”  June 15, 2007.  Tlaxcala, Mexico. 
 
Colegio de Tlaxcala, Seminar on “Ejes del Desarrollo y Estructuras del Empleo: México en el Mercado Global.”  
June 1, 6, and 8, 2007. 
§ “Explicaciones de divergencias económicas entre regiones y naciones.”  June 1. 
§ “Instituciones y competitividad en el mercado global.”  June 6. 
§ “Como las empresas cambian la estructura del empleo.”  June 8. 
§ “Empleo y desarrollo: Factores institucionales y puntos de apalancamiento.”  June 8. 
 
Colegio de México, Centro de Estudios Internacionales.  “Wal-Mart en el mundo: Estrategias distintas en 
contextos distintos.”  April 30, 2007.  Mexico City. 
 
Centro de Investigación Laboral y Asesoría Sindical, Primera Conferencia Nacional de Activistas y Dirigentes 
Nacionales.  “Empresas transnacionales: El caso de Wal-Mart de México.”  April 20-22, 2007.  Mexico City. 
 
Universidad Autónoma de Zacatecas, Doctorado en Desarrollo Regional.  “El impacto de Wal-Mart en México.”  
March 21, 2007.  Zacatecas, Mexico. 
 
Universidad Autónoma de Zacatecas, Doctorado en Desarrollo Regional.  “Ocupar!  Resistir!  Producir!  Los 
argentinos reconstruyen su economía desde abajo.”  March 21, 2007.  Zacatecas, Mexico. 
 
Colegio de Mexico, Centro de Estudios Internacionales.  “Ocupar!  Resistir!  Producir!  Los argentinos 
reconstruyen su economía desde abajo.”  March 5, 2007.  Mexico City, Mexico. 
 
Instituto Tecnológico Autónomo de México, Departamento de Relaciones Internacionales.  “Viviendo el 
movimiento feminista en los Estados Unidos.”  March 5, 2007.  Mexico City, Mexico. 
 
Colegio de Tlaxcala.  Moderator of book launch, Descentralización Productiva y Territorio, Héctor Cortez Yacila.  
February 16, 2007.  Tlaxcala, Mexico. 
 
Radio Station WUML, Sunrise.  “Promoting international exchange and collaboration at UMass Lowell.”  
December 13, 2006.  Lowell, MA. 
   
UCLA, Institute for Industrial Relations, seminar series.  “The surprising saga of Wal-Mart in Mexico: Market 
dominance without lower wages.”  November 30, 2006.  Los Angeles, CA. 
 
Columbia University, Department of Urban Planning, Lectures in Planning.  “Occupy!  Resist!  Produce!  
Argentineans rebuild the economy from the bottom up.”  November 13, 2006.  New York, NY. 
 
University of Connecticut Law School, “Wal-Mart Matters” conference.  “Wal-Mart and workers: NOT the same 
all over the world.”  October 20-21, 2006.  Hartford, CT. 
 
Department of Regional Economic and Social Development, University of Massachusetts Lowell.  Moderator, 
“Why doesn’t the Bush administration want you to travel to Cuba?”  September 22, 2006.  Lowell, MA. 
 
Radio Station WUML, The Long View.  “What is regional economic and social development?”  September 14, 
2006.  Lowell, MA. 
 
American Sociological Association, annual meeting.  Organizer, “Labor and labor movements: Labor strategies, 
new and old.”  Organizer and presider, “Labor and labor movements: The labor movement in coalitions.”  
Discussant, roundtable on “Labor strategy.”  August 11-14, 2006.  Montreal. 
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Planners Network, annual conference.  Chair of session on “Incorporating Community Development Work into a 
Planning Education” and presenter of “A coordinator’s perspective: What have we learned?”  Presenter, “Lessons 
of new organizing approaches in Latin America: Autonomy and horizontality.”  June 8-10, 2006.  Chicago, IL. 
 
Latin American Studies Association, annual meeting.  Chair of session on “Sectór público y privado: Cambio y 
incertidumbre,” presenter of “Empleos en el comercio detallista en México: Los buenos, los malos, y los feos,” 
and discussant. March 18, 2006.  San Juan, Puerto Rico. 
 
Radio Station WUML, Sunrise Show.  “‘Globalizing’ the UMass Lowell campus.”  March 8, 2006.  Lowell, MA. 
 
Radio Station WUML, Sunrise Show.  “The LifeLinks story: What happens when a union comes to a small social 
service agency?”  March 1, 2006.  Lowell, MA. 
 
International Association for Feminist Economics/Labor and Employment Relations Association, Annual Meeting.  
Presenter, “What’s happening to retail jobs?  Wages, gender, and corporate strategy.”  Boston, MA, January 5-8, 
2006. 
 
Greater Lowell Peace and Justice.  “Occupy!  Resist!  Produce!  Argentineans rebuild their economy from the 
bottom up,” with Marie Kennedy.  December 11, 2005.  Lowell, MA. 
 
Radio Station WUML, Sunrise Show.  “What ever happened to campus activism?” with Jeffrey Gerson.  
December 6, 2005.  Lowell, MA. 
 
Institute for Work and Employment Relations, Massachusetts Institute of Technology.  “Occupy!  Resist!  
Produce!  Argentineans rebuild their economy from the bottom up,” with Marie Kennedy.  November 22, 2005. 
 
Ph.D. Program in Public Policy Research Seminar, University of Massachusetts Boston.  “Do retail jobs have to 
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market in four metropolitan areas.”   With Joleen Kirschenman and Philip Moss.  New York, NY, February 9, 
1996. 
 
Veronese Community Education Resource Center, Gloucester, MA.   “The future of work.”   January 28, 1996. 
 
Institute for Social Research, University of Michigan.  Martin Luther King’s Birthday Symposium.  “Employer 
screening methods and racial exclusion.”   January 15, 1996. 
 
Radio station WBAI, New York.   “The economic situation in Haiti.”   December 12, 1995. 
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Russell Sage Foundation Seminar, New York.   “‘Soft’ skills and race in the eyes of employers.”   November 15, 
1995. 
 
Russell Sage Foundation, Multi-City Study of Urban Inequality, Conference on “Searching for Work, Searching 
for Workers.”   “Employer screening methods and racial exclusion: Evidence from new in-depth interviews with 
employers.”  With Joleen Kirschenman and Philip Moss.  New York, NY, September 28, 1995. 
 
Radio station WBAI, New York.  “Earnings inequality.”  September 21, 1995. 
 
Radio station WBUR, Boston, “The Connection”.  “Work and wages.”  September 4, 1995. 
 
World Fellowship Center (Conway, NH), set of talks on “Economic Justice,” 1995. 
§ July 31: “If the economy’s doing great, why aren’t we?” 
§ August 1: “Glass ceilings and bottomless pits: Women, work, and welfare” 
§ August 1: “Why the U.S. is moving farther from racial equality” 
 
Arlington Cable Television, “State House Report.”  “Income inequality.”  Arlington, MA, May 23, 1995. 
 
Jobs with Justice, Northeast Student-Labor Solidarity Conference.  “The economic crisis and attacks on working 
people.”  Harvard University, Cambridge, MA, April 22, 1995. 
 
Arbitration between Boston Edison and Utility Workers Local 369.  Testimony on “Likely impacts of utility 
service center consolidation.”  Boston, MA, April 20, 1995. 
 
Massachusetts Legislature, Commerce and Labor Committee.  Testimony on “Effects of a minimum wage 
increase.”  April 12, 1995. 
 
Harvard Trade Union Program.  “Understanding part-time and contingent work.”  Cambridge, MA, January 25, 
1995. 
 
New School for Social Research, conference on “The urban dilemma: Employing out-of-school youth.”  “Urban 
employment strategies.”  New York City, November 17, 1994. 
 
TV station WABU, Boston, MA, “Consider This.”  “Are American jobs going temporary?”  November 4, 1994. 
 
Presentations on “The crisis in Haiti” with other members of the New England Observers’ Delegation to Haiti 
§ Ethical Society of Boston.  October 30, 1994. 
§ Massachusetts Institute of Technology, as part of teach-in on “Building bridges to Haiti’s movement for 

social justice.”  November 19, 1994. 
§ Seventh Day Adventist Church, Dorchester, MA.  November 19, 1994. 
 
Radio station KPOO, Portland, OR.  “The state of the labor market.”  October 3, 1994. 
 
Peace and Conflict Studies Institute, University of Massachusetts at Lowell.  “Cuba: Confrontation or 
accomodation?”  September 22, 1994 
 
Haiti Anti-Intervention Network, demonstration.  “The economic dimension of U.S. intervention in Haiti.”  
Boston, MA, September 19, 1994. 
 
Radio station WFCR, Amherst, MA.  “Welfare reform.”  September 15, 1994. 
 
Jobs with Justice, Labor Day demonstration.  “We need flexibility and security.”  Boston, MA, September 5, 
1994.  (Also commented on unions’ role in improving jobs, for Channel 56 News.) 
 
New England Cable News.  Commentator on “The reasons for union decline.”  Brookline, MA, August 25, 1994. 
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Boston/Brookline Cablevision, “Women Today.”  Participant in roundtable on “Welfare reform.”  Brookline, MA, 
August 17, 1994. 
 
Women’s Statewide Legislative Network.  “Glass Ceilings and Bottomless Pits: Women, Income, and Poverty in 
Massachusetts.”  Forum series: 
§ Springfield, MA, August 16, 1994, with Randy Albelda. 
§ Framingham, MA, August 24, 1994. 
§ Amherst, MA, September 13, 1994, with Randy Albelda. 
§ Newburyport, MA, October 5, 1994 
§ Haverhill, MA, January 27, 1995 
§ Cambridge, MA, April 19, 1995 
 
Massachusetts Department of Employment and Training, Board of Review.  “Testimony on part-time 
employment.”  Boston, MA, July 27, 1994. 
 
World Future Society, Annual Conference.  “Working conditions of the future: The trend toward part-time and 
contingent work.”  Cambridge, MA, July 24-26, 1994. 
 
6th Conference of North American and Cuban Philosophers and Social Scientists.  “Not markets alone: Enriching 
the discussion of income distribution.”  Havana, Cuba, June 13-17, 1994. 
 
United Nations Council for the South Shore and others, forum on “Peacekeeping, peacemaking, and protecting 
human rights.”  Speaker, “The crisis in Haiti.”  Church of the Presidents, Quincy, MA, April 29, 1994. 
 
Eastern Economic Association, Annual Meeting.  Presenter, “Skills and race in hiring: Quantitative findings from 
face-to-face interviews,” with Philip Moss.  Discussant, session on “Discrimination.”  Chair and discussant, 
session on “Labor Market Studies.”  Discussant, session on “Industrial Clusters.”  Boston, March 18-20, 1994. 
 
Harvard Trade Union Program.  “Trends in part-time and temporary work.”  February 23, 1994. 
 
Committee for Industrial Theory and Assessment, University of Massachusetts at Lowell.  “Is there room for 
diversity in the new competition?  Changing skill demands and workforce race and ethnicity,” with Philip Moss.  
January 27, 1994. 
 
Allied Social Science Associations, Annual Meeting.  Presenter, “Not markets alone: Enriching the discussion of 
income distribution,” with Randy Albelda.  Chair and discussant, session on “Race, segregation, housing, and 
jobs.”  Boston, January 3-5, 1994. 
 
Social Science Research Council Policy Conference on Persistent Urban Poverty.  Participant in roundtable on 
“Jobs and Labor Markets.”  Washington, D.C., November 9-10, 1993. 
 
Jobs for the Future, participant in roundtable discussion on “The temporary help industry: Labor market functions 
and implications for public policy.”  Washington, D.C., November 12, 1993. 
 
New York City Department of Employment, Employer Survey Project Advisory Group, participant in meeting of 
labor market experts from around the country to advise on the design of an employer survey.  New York, NY, 
September 28, 1993. 
 
Cornell University Department of City and Regional Planning, seminar.  “Raised hurdles for black men in the 
labor market,” September 10, 1993. 
 
Radio station WWUH, Hartford, New Focus talk show.  “Why income inequality is growing,” August 30, 1993. 
 
Harvard Trade Union Program and South African Industrial Strategy Project, participant in Seminar on South 
African Industrial Relations.  Cambridge, MA, July 22, 1993. 
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Service Employees International Union Clerical Workers Division/9to5, National Association of Working 
Women, conference on Changing the Way We Work.  “Trends in part-time and temporary employment.”  
Cleveland, OH, June 10, 1993. 
 
University of Massachusetts at Dartmouth, Labor Education Center, conference on Understanding the Economy of 
the Economy of the 90’s...and Beyond.  “Job training strategies.”  May 8, 1993. 
 
University of Massachusetts at Boston, Center for Community Planning.  “Understanding local labor market 
data.”  April 15, 1993. 
 
Poverty and Race Research Action Council, participant in Meeting of Boston Poverty Experts, Boston, MA, 
October 14, 1992. 
 
Center for Law and Education, Taking Down the Walls: A Summer Workshop on Vocational Education, 
Curriculum Planning, and Staff Development, “What does it mean to look at all aspects of an industry?” Boston, 
MA, July 6, 1992. 
 
Social Science Research Council, The Urban Underclass: Perspectives from the Social Sciences, “Labor Market 
Research,” discussant.  Ann Arbor, MI, June 8-10, 1992. 
 
Radio station KPFA, Berkeley, CA, Flashpoint talk show, “The state of the economy,” July 3, 1992. 
 
U.S. Bureau of Labor Statistics, seminar on Labor Force Characteristics: Measurement of Employment, 
Underemployment, and Unemployment (for participants from Eastern Europe and developing countries), “Using 
BLS data to understand patterns of part-time employment,” Boston, MA, June 25, 1992. 
 
American Friends Service Committee, conference on The Emerging Order and Its Implications for the Justice and 
Peace Movement, “The U.S. economy: Possible futures,” Cambridge, MA, May 30, 1992. 
 
Rockefeller Foundation, participant in Meeting on Race, Poverty, and Minority Rights, New York City, May 22, 
1992. 
 
Rockefeller Foundation, participant in Convening on the U.S. Labor Market Outlook, New York City, May 4-5, 
1992. 
 
Service Employees International Union, Local 285, “Trends in the management of service industries,” with Sarah 
Kuhn, Boston, MA, February 19, 1992. 
 
New England Central America Network, “The state of the U.S. economy,” Boston, MA, February 15, 1992. 
 
Industrial Relations Seminar, Sloan School of Management, M.I.T.  “Increased barriers to black men’s 
employment.”  Cambridge, MA, February 4, 1992. 
 
Allied Social Science Associations, Annual Meeting.  Presenter, “Blind spots: Race, gender, and labor market 
segementation in the social structure of accumulation framework,” with Randy Albelda.  Discussant, session on 
“Housing, health, and wealth: What can be done?”  Chair, session on “Accounting and measurement of women’s 
work: Theoretical and methodological issues.”  New Orleans, January 2-5, 1992. 
 
Employment, Community, and Regional Development Cluster, Department of Urban Studies and Planning, M.I.T.  
“Barriers to black men’s employment.”  Cambridge, MA, December 6, 1991. 
 
Association for Public Policy Analysis and Management, Annual Conference, “Raised hurdles for black men: 
Evidence from interviews with employers,” with Philip Moss.  Bethesda, MD, October 24-26, 1991. 
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Harris Graduate School of Public Policy Studies, University of Chicago, Chicago Urban Poverty and Family Life 
Conference, discussant in session on “Employment and Discrimination” (presented two papers authored by others, 
commented on these two as well as two other papers).  October 11, 1991. 
 
Citizens for Participation in Political Action/Commonwealth Coalition/National Association of Social Workers, 
Economics Workshop for Political Activists, “Workshop on Economic Development.”  Boston, MA, October 5, 
1991. 
 
Mauricio Gaston Institute for Latino Community Development and Public Policy, University of 
Massachusetts-Boston, Research Seminar of the Latinos, Poverty and Public Policy Project.  Discussant, “A 
comparative analysis of the labor market outcomes for Latinos, blacks and white in Boston, Massachusetts, and 
New England, 1983-1991.”  Boston, MA, September 12, 1991. 
 
Massachusetts Department of Employment and Training, Board of Review.  “Testimony on part-time 
employment.”  Boston, MA, June 25, 1991. 
 
Arbitration between the United States Postal Service and the National Association of Letter Carriers and 
American Postal Workers Union, “Testimony on labor flexibility,” Washington, D.C., May 7, 1991. 
 
Massachusetts Legislature, Joint Committee on Human Services and Elderly Affairs, “Testimony on workfare.” 
Boston, MA, March 27, 1991. 
 
Economic Policy Institute, Conference on Public Policy and the Contingent Workforce.  “Part-time work and 
public policy.”  Washington, D.C., March 26, 1991. 
 
Eastern Economic Association, Annual Meetings. “The deterioration in labor market prospects for young men 
with limited schooling,” with Barry Bluestone and Mary Stevenson.  Pittsburgh, March 15, 1991. 
 
M.I.T. Ad Hoc Faculty Committee for Information on the Gulf War, conference on “Interdisciplinary Perspectives 
on the War in the Persian Gulf.”  “Building Patriots instead of productivity: The war economy.”  March 4, 1991. 
 
Program for Assessing and Revitalizing the Social Sciences, University of Pennsylvania.  “Why black men are 
doing worse in the labor market,” with Philip Moss.  February 21, 1991. 
 
National Congress for Community Economic Development Mid-Year Conference.  “Transformative populism and 
the development of a community of color,” with Marie Kennedy.  Boston, November 10, 1990. 
 
Department of Urban Studies and Planning, Special Program for Urban and Regional Studies, M.I.T.  “The growth 
of part-time and contingent work in the U.S.”  October 17, 1990. 
 
Department of Urban and Environmental Policy, Tufts University.  “The great U-turn in the U.S. economy.”  
October 9, 1990. 
 
Center for European Studies, Harvard University.  “Precarious job structures and social insecurity: Part-time work 
in the United States.”  April 20, 1990. 
 
Economics Department, University of Massachusetts-Boston.  “Family structure and family income,” with Randy 
Albelda.  April 4, 1990. 
 
Allied Social Science Associations, Annual Meeting.  “Changes in the sources of family income, 1973-1987: A 
test of the ‘Earnings Opportunity Assumption,’” with Randy Albelda.  Atlanta, December 28-30, 1989. 
 
Allied Social Science Associations, Annual Meeting.  Discussant, “Racial Impacts of Urban Public Policy in 
Transportation and Housing.”  Atlanta, December 28-30, 1989. 
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Massachusetts Foundation for Humanities and Public Policy, “Shifting Gears: A Conference on the Changing 
Meaning of Work in Massachusetts.”  Participant.  Worcester, MA, November 18, 1989. 
 
Union for Radical Political Economics, Summer Conference.  “Using the Current Population Survey for research 
in labor economics.”  Sandwich, MA, August 23-27, 1989. 
 
Southeastern Massachusetts University, conference on “Unions Keeping Pace: Strategies on Part-Time/Temporary 
Workers and Subcontracting/ Privatization.”  Keynote speaker, “Facing the challenge of a new workforce.”  North 
Dartmouth, MA, June 14, 1989. 
 
“Labor and the Economy,” class, Labor Studies Program, University of Massachusetts-Boston.  “Service workers 
and the service economy,” April 27, 1989. 
 
Eastern Economic Association, Annual Convention.  Chair, session on “Working Flexibly: Part-Time, Temporary, 
Contracted, and Home-Based Employment.  Also presented paper, “There’s more than one way to use a part-time 
worker.”  Baltimore, MD, March 3-5, 1989. 
 
Industrial Relations Seminar, M.I.T.  “Highs and lows of part-time employment.”  November 15, 1988. 
 
Industrial Relations Research Association, New York Capital District Chapter Speaker Series.  “Part-time 
employment: impacts on the economy and industrial relations.”  Albany, NY, October 18, 1988. 
 
Allied Social Science Association, Annual Meeting.  “Why have U.S. service firms created so many part-time 
jobs?”  Chicago, December 28-30, 1987. 
 
Conference of Northeastern Governors and the Federal Reserve Bank of Boston, “Roundtable on New Jobs.”  
Participant.  October 23, 1987. 
 
Service Employees International Union, Leadership Training Institute.  “The New England service economy: 
Trends and implications for the labor movement,” with Jean Kluver.  Falmouth, MA, October 21, 1987. 
 
City of Boston, hearing on development of Bowditch School site in Jamaica Plain.  “Statement on income levels 
of Boston families by racial/ethnic group,” presented as affidavit, October 19, 1987. 
 
Geography Department Colloquium, Boston University.  “Regenerating inequality: the distribution of U.S. family 
income and individual earnings in the 1980s.”  October 9, 1987. 
 
John W. McCormack Institute of Public Affairs, University of Massachusetts-Boston, conference on “American 
Wages, Incomes, and Public Policy.”  Participant, April 24, 1987. 
 
Eastern Economic Association, Annual Convention.  Discussant on “The Welfare Reform Debate.”  Boston, 
March 10, 1987. 
 
Urban Poverty Seminar, Department of Sociology, University of Chicago.  “Why is America’s income distribution 
becoming more unequal?”  May 21,  1987. 
 
Massachusetts Human Service Coalition, conference on “Drifting toward a Two-Track Society.”  Panelist on 
“Wages, benefits, and affirmative action.”  May 6, 1987. 
 
Industrial Relations Research Association Spring Conference.  “Service unionism: directions for organizing,” with 
James Green.  Boston, MA, April 29-May 1 1987. 
 
Department of Urban Studies and Planning Forum, M.I.T.  “Recent trends in inequality,” with Bennett Harrison.  
April 23, 1987. 
 
University-wide teach-in on “Teaching Against Racism at M.I.T.”  “The economics of racism,” March 4, 1987. 
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“Planning in Socialist Countries” class, Department of Urban Studies and Planning, M.I.T.  “Capitalist 
development.”  February 11, 1987. 
 
Industrial Relations Research Association, Annual Meeting.  “What is making American wages more unequal?”  
New Orleans, December 27-30, 1986. 
 
Seminar in Labor Economics, Department of Economics, Harvard University.  “The U-turn in earnings 
inequality,” with Barry Bluestone.  April 10, 1986. 
 
M.I.T. Industrial Relations Seminar.  “The causes of growing earnings inequality: A test of some conventional 
hypotheses.”  March 4, 1986. 
 
Harvard-M.I.T. Seminar in Non-Neoclassical Economics.  “The impact of industrial restructuring and labor force 
recomposition on the redistribution of income in the U.S. since 1964,” with Bennett Harrison.  February 12, 1986. 
 
Massachusetts AFL-CIO, conference on “Massachusetts Unions and the Future of Work.”  Small group facilitator.  
Boston, MA, February 4-5, 1986. 
 
Union for Radical Political Economics, Summer Conference.  “The declining middle: Baby boom or structural 
bust?”  Sandwich, MA, August 21-25, 1985. 
 
National Congress for Community Economic Development, conference on “Innovative Strategies for Community 
Economic Development.”  Participant.  Racine, WI, May 8-10, 1985. 
 
“Regional Economic Development: Theory and Policy,” class, Department of Urban Studies and Planning, M.I.T.  
“The growth and transformation of the service sector,” with Barbara Fields.  March 13, 1985. 
 
Seminar on Structural Transformation, Department of Economics, M.I.T.  “Changing industrial relations: The 
case of the service sector,” with Barbara Fields.  March 11, 1985. 
 
Association of Collegiate Schools of Planning, Annual Conference.  “Industrial policy, growth, and inequality in 
the workforce: the case of the hospital industry, 1945-1980.”  New York City, October 19-21, 1984. 
 
Union for Radical Political Economics, Summer Conference.  “Working in the basement, working on the floor: 
the restructuring of the hospital workforce, 1945-1980.”  Sandwich, MA, August 22-26, 1984. 
 
 
GRANTS, FELLOWSHIPS, SCHOLARSHIPS, AND AWARDS 
 
Grants 
 
UCLA Faculty Senate, “Power and innovation among contemporary global labor organizations.”  2020. 
 
Kellogg Foundation, “Leading Edge Technological Changes in the Retail Sector:  Implications for Employment.”  
2017-19. 
 
UCLA Faculty Senate, “Cross-national comparative analysis of informal worker organizing.”  2017-18. 
 
Hans Böckler Foundation (Germany), “Global Research and Strategy Regarding Organizing Informal Workers: 
Information Exchange with German Trade Unionists.”  2017-2018. 
 
Ford Foundation, “Informal construction and domestic work: Collaborative cross-national comparative research 
on institutional influences in job quality.”  2014-18. 
 
AFL-CIO Solidarity Center, “Analyzing precarious construction work in Guatemala and Costa Rica.”  2014. 
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Ford Foundation, “Collaborative international comparative research for making informal worker voice more 
effective in improving job quality,” with Peter Evans.  2013-14. 
 
U.S. Department of Labor, International Labor Affairs Bureau.  “Monitoring and enforcing job quality in 
contracted work in Brazil, China, India, and South Africa,” with Peter Evans.  2012-14. 
 
UC Mexus Program.  “Uneasy Alliances: Unions and informal Worker Organizing in the US and Mexico.”  With 
Enrique de la Garza.  2012-14. 
 
UCLA Faculty Senate, “Institutional determinants of retail job quality.”  2010-11. 
 
Upjohn Institute for Employment Research, “Hours adjustments, job quality, and the effects of labor market 
policies: A three-country study of retail jobs.”  2010-11. 
 
Russell Sage Foundation, “Retail work round the globe: A monograph proposal,” with Françoise Carré.  2010-12. 
 
UCLA Latin American Institute, Distinguished Speaker Grant (to bring Nadya Guimarães).  2010. 
 
California Energy Commission, “Develop model for National Center for Clean Energy Workforce,” with Carol 
Zabin and Chris Benner, 2010. 
 
W.E. Upjohn Institute for Employment Research, “Hours adjustments, job quality, and the effects of labor market 
policies: A three-country study of retail jobs,” with Françoise Carré.  2009-10. 
 
Ford Foundation.  “Low-Wage Work: A Synthesis of Selected Research,” with Françoise Carré.  2007-08. 
 
Russell Sage Foundation.  “Continuity and Change in Low-wage Work in Retail Trade in the United States: 
Proposal for a Set of Company Case Studies,” with Françoise Carré.  2004-2007. 
 
Rockefeller Foundation, “Retail workers on both sides of the border: How retail restructuring affects workers in 
the U.S. and Mexico.”  2003-2005. 
 
U.S. Department of Housing and Urban Development.  “Community Development Work Study Program,” with 
John MacDougall, Arlene McCormack, Philip Moss, and David Turcotte.  2002-2004, 2004-06. 
 
Commonwealth of Massachusetts, Department of Economic Development.  “Workforce development policy white 
paper,” with Philip Moss and Hal Salzman.  October 2001-January 2002. 
 
Commonwealth of Massachusetts, Department of Economic Development.  “Understanding the new state 
economy,” with Robert Forrant and Philip Moss.  May-November 2000.   
 
Rockefeller Foundation and Russell Sage Foundation, Future of Work Program.  “The dynamics of internal labor 
market evolution: Implications for low skill workers,” with Robert Forrant, Julia Lane, Philip Moss, and Harold 
Salzman.  1998-2001. 
 
Jobs for the Future/Sloan Foundation.  “Case studies of human resource outcomes of corporate restructuring,” 
with Philip Moss.  1996-98. 
 
Ford Foundation, Russell Sage Foundation, and Rockefeller Foundation.  “Employers, hiring, and urban 
inequality: A multi-city interview study,” with Philip Moss.  1993-98. 
 
University of Massachusetts at Lowell, Committee for Industrial Theory and Assessment.  “Interview study of 
employer skill needs and changes in employer hiring behavior in the Lowell-Lawrence area.”  1993-94. 
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Poverty and Race Research Action Council.  “Women and poverty in Massachusetts,” with Randy Albelda and the 
Women’s State-Wide Legislative Network, 1992-94. 
 
Ford Foundation, Russell Sage Foundation, and Boston Foundation.  “The Greater Boston Survey of Residential 
Segregation, Racial and Ethnic Inequality, and Labor Market Dynamics,” with Barry Bluestone, Philip Moss, and 
Miren Uriarte, 1992-1994. 
 
Social Science Research Council, “Why aren’t employers hiring more black men?  A proposal to generate 
primary, firm-level data to analyze demand-side shifts adversely affecting black men’s employment,” with Philip 
Moss, 1991. 
 
Social Science Research Council, “Literature review on labor market outcomes and the underclass,” with Philip 
Moss, 1990. 
 
National Science Foundation, “Industrial restructuring and the changing labor market outcomes of young workers 
in urban areas,” with Barry Bluestone and Mary Stevenson, 1990. 
 
Fellowships and scholarships 
§ Fulbright Research Fellowship (Mexico), 2004 
§ Russell Sage Foundation Visiting Scholar, 1995-96 
§ Cuddahy Foundation Research Fellowship, 1987-88 
§ National Graduate Fellowship, 1986-87, 1987-88 
§ Josephine de Karman Fellowship, 1986-87 
§ Marian Davis Scholarship, 1984-85 
 
Awards 
§ University of Massachusetts Lowell Graduate Student Association, Outstanding Faculty Member of the Year, 

2007-08 
§ Boston City Council Resolution of Congratulations for “Decades of research, writing, and activism on labor 

rights and the fight for economic justice,” 2007 
§ Debs-Thomas-Bernstein Award (with Marie Kennedy), Boston Democratic Socialists of America, 2007 
§ Departmental Award for Teaching Excellence, 2004-05 
§ University of Massachusetts Lowell, Certificate of Excellence in Research 
§ College of Management Distinguished Service Award, 1990-91 
 
 
PROFESSIONAL EXPERIENCE 
 
Courses taught 
§ Alternative Approaches to Economics (undergraduates) 
§ Applied Research Project Design (Master students) 
§ Business, Society, and Public Policy (Undergraduates) 
§ Community Economic Development (Master students) 
§ Dynamics of Power, Authority, and Inequality (Master students) 
§ Employment and Training (Master students) 
§ Foundations of Comparative Regional Development (Master students) 
§ Housing and Community Development (Master students) 
§ Industrial Competitiveness in a Regional Context (undergraduates) 
§ Introduction to Research Methods for Urban Planning (Master students) 
§ Introduction to Statistics (two semester course for undergraduates, one semester intensive for Master students) 
§ Labor Economics (undergraduates) 
§ Local Economic Development (both undergraduates and Master students) 
§ Macroeconomic Principles (undergraduates) 
§ Metropolitanism in Practice (Master students) 
§ Microeconomic Principles (both undergraduates and Master students) 
§ New England Regional Economy (undergraduates) 
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§ Participatory Planning for Community Development (taught in Spanish) (Doctoral students) 
§ Practicum in Policy and Planning (undergraduates) 
§ Research Methods for Economic and Social Development (Master students) 
§ Seminar on International Comparison of Unemployment Compensation Policies (Chinese government 

officials) 
§ Social Movements and Empowerment (Master students) 
§ Thesis Preparation Seminar (Master students) 
§ Unions and Collective Bargaining (undergraduates) 
§ Urban Labor Markets (Master students) 
 
Master-level theses and capstone projects supervised 
§ Anthony Dreyfus.  1991.  “Big insurance companies face young Boston workers: Responses to skill scarcity 

in a changing service industry and implications for school-business partnerships.”  MIT Department of Urban 
Studies and Planning.   

§ Angela Goode. 1991.  “Community, city, or county: Who’s behind the impasse in Chester’s economic 
development?”  MIT Department of Urban Studies and Planning.   

§ Thomas Webb. 1991.  “People putting cells to work or cells putting people to work?  A case study of 
biotechnology and employment in Massachusetts.”  MIT Department of Urban Studies and Planning.   

§ Jerry Lavery.  2001.  “Finding a Grassroots approach to field consultants.”  (Project)  
§ Brian Twomey.  2001.  “Temporary work in the Merrimack Valley: An in-depth look.”  (Project)  
§ Virginia Doellgast.  2001.  “Cleaning cooperatively: An analysis of the success and potential of a cooperative 

business.”  MIT Department of Urban Studies and Planning.   
§ Jennifer James.  2001.  “Prospects for low-skilled workers in the information technology sector: Lessons for 

workforce development policy from Boston area IT firms and the staffing industry.”  MIT Department of 
Urban Studies and Planning.   

§ Michelle Persson Reilly.  2001.  “The shift from a contract-based to a voucher-based job training delivery 
system: The effect of the workforce investment act on Boston’s non-profit training providers.”  MIT 
Department of Urban Studies and Planning.   

§ Carlha Vickers.  2002.  “A study of alternative staffing organizations.” (Project) 
§ Mana Wambebe.  2003.  “The development of Nigeria’s local/traditional fabric industry as a strategy for 

poverty reduction.”    
§ Fred Luyimbazi.  2003.  “A hands-on training experience with a labor union.”  (Project)  
§ Joseph Meagher.  2003.  “Barriers to union organizing in the Massachusetts service sector.”  
§ Mahua Sen. 2003.  “Assessing spiritual/life concerns of adult student learners and international students at 

UMass Lowell.”  (Project) 
§ José Luis Álvarez. 2005.  “Four companies: FDI effects on Mexican retail.” 
§ Hallie Sartelle.  2005.  “Lowell’s Green Building Initiative: Findings and recommendations.”  (Project) 
§ Taner Osman.  2005.  “Offshore outsourcing and the financial services industry in Massachusetts.” 
§ James Rather.  2006.  “Green affordable housing: challenges, best practices, and opportunities for a new 

standard in low-income housing development.” 
§ Jasmine Mutuku.  2007.  “A handbook for immigrants and refugees and those individuals and nonprofits 

interested in working with them in the community.”  (Project) 
§ Iraida Elena Blanco.  2007.  “Paraquat: For the heart of the vulnerable man.”   
§ Oner Tulum.  2008.  “Beyond complaining: introducing rational, pragmatic and sustainable solutions to 

problems of the hazelnut industry in Turkey.”  
§ Cheye-Ann Corona.  2011.  “Community Cultural Wealth, Mexican Laborers & the Barrio.” 
§ Amanda Pojanamat.  2011.  “The Social Psychology of Social Justice Social Networks in a World of Multiple 

Oppression Politics.” 
§ Alex Pudlin.  2011.  “Understanding the Needs of Los Angeles’ Ethiopian Community.” (Project) 
§ Hugo Sarmiento.  2011.  “Cultural Knowledge and the Social Agency of Immigrant Latino Organizers in the 

Los Angeles Labor Movement.” 
§ Marena Lin.  2013.  “Smallholder farmer welfare in a time of changing climate: the role of cropping decisions 

in local food security in the Nainital District of Uttarakhand, India.” 
 
Other teaching duties 
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§ Current dissertation supervisor: Hugo Sarmiento, Urban Planning, ABD. “Adapting to Climate Change: The 
Search for Transformative Strategies in Bogota and Medellin.”  

§ Current dissertation committee member: Patrick Adler (Urban Planning), Skye Allmang (Social Welfare), 
Siyu Cai (Geography).   

§ Past dissertation committee reader: 
o Matthias Beck, “The political economy of dismissals.”  Ph.D, Department of Urban Studies and 

Planning, MIT, 1996. 
o Randall Wilson, “Finding the will and the way: Applying the framework of commitment and 

capacity to the implementation of career ladders in the long-term care sector.”  Ph.D., Department of 
Public Policy, University of Massachusetts Boston, 2009. 

o Elaine Waxman, “As good as it gets?  The structure of opportunity in lower-level retail jobs.”  Ph.D., 
School of Social Service Administration, University of Chicago, 2009. 

o Maureen Purtill, Ph.D., “Transforming the Borders of Citizenship: Domestic Worker Organizing 
from the Ground Up .”  Urban Planning, UCLA, 2017. 

o Naji Makarem, “Perceptions, relations and regional economic development: A case study of the Bay 
Area and Southern California.” Ph.D., Urban Planning, UCLA, 2013. 

o Christina Hatcher, “Working on the Service Production Line: Occupational Integration and Mobility 
in Casino and Restaurant Work.”  Ph.D., Sociology, UC Santa Cruz, 2014. 

o Taner Osman, “The Shadow of Silicon Valley: The Dispersion of the Information Technology 
Industry Throughout The San Francisco Bay Area, 1990-2010.”  Ph.D., Urban Planning, UCLA, 
2015. 

o Yelizavetta Kofman, “The Hidden Social Costs of Precarious Employment: Parental Co-Residence, 
Marriage Timing, and Political Participation.”  Ph.D., Sociology, UCLA, 2015. 

o Lee Mackey, “Mobilizing the Matrix of Tropical Agro-Innovation: Multi-Locational Agents, 
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