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INTRODUCTION Il

to the doctor, as is the way the organization of practice meshes
with the organization of community life.

The assumption that significance must be assigned to the
structure as well as the culture of medicine and of patient life
flows from knowledge about other areas of human behavior
gathered by sociologists and social anthropologists. Social struc-
ture is a significant consideration in understanding the family,
the factory, and the government agency, and is equally so in
medicine. There is much unresolved controversy over the effects
of different structural contexts on the practice of medicine. One
point of view holds, for example, that the solitary physician
working for a fee is more likely to take pains with his patients
than a salaried physician. Others argue that, income being
assured, the salaried physician in an organization is free of money
worries and is therefore able to concentrate on ‘‘good’ medicine.
On these issues there is much debate and little systematic,
empirical evidence.

Background of the Study

This book will report a rather modest empirical study that
explored the attitudes and behavior of patients who have had
experience with more than one way of organizing medical prac-
tice, and thereby sought to suggest some of the ways in which
both lay and professional social structure figure in the utilization
of medical care. The data are used to derive a tentative concep-
tual framework that takes account of structural as well as cultural
factors in understanding the behavior of doctors and patients.
The net result 1s a set of ideas that suggest the nature of the
medical system that lies outside the walls of hospitals, in direct
contact with the community.

I had occasion to make the study when in the fall of 1955,
through the generosity of Russell Sage Foundation, I was ap-
pointed social science resident in the Family Health Maintenance
Demonstration. The Family Health Maintenance Demonstra-
tion was an important venture in experimenting with a new
method of offering medical care to Americans. Supported by a
variety of sources, it was operated within the Montefiore Medical
Group.








































































































































































































































































































































































































































































































































































































































































































































































































